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FOR ALL THAT 
COUNTS.



OPÊI UVJETI POSLOVANJA PRIVREDNE BANKE ZAGREB D.D. ZA IZDAVANJE I KORIΠTENJE VISA BUSINESS 
ELECTRON DEBITNE KARTICE 

I. GENERAL DATA ABOUT THE USER

(NAME OF A BUSINESS ENTITY)

(SHORT NAME OF A BUSINESS ENTITY)

HEAD OFFICE AND ADDRESS:

(house number)

(city/town)

(street)                                                                                        

(postal code)                             

FORM OF REPRESENTATION:

L.S.

L.S.
(authorised person’s signature)

(authorised person’s signature)

(TIN (OIB) OF A BUSINESS ENTITY)                                    

(STATISTICAL ID. NUMBER)

NUMBER OF AUTHORISED REPRESENTATIVES: 

Place and date 

(FIRST AND LAST NAME(S) OF THE AUTHORISED PERSON(S))

Unit No. (JUS)

(ACTIVITY CODE)

SINGLE SIGNATORY JOINT SIGNATORIES

II. ELECTRONIC BANKING SERVICES
Individual electronic banking services and authorisations for particular electronic banking services 

of Privredna banka Zagreb d.d. intended for business entities have been defined in the document 

Request for contracting electronic banking services of Privredna banka Zagreb d.d. intended for 
business entities and for giving authorisations to End Users.

III. COMMUNICATION LANGUAGE (CIRCLE THE APPROPRIATE ORDINAL NUMBER)

1. Croatian
2. English

3. Croatian and English
By signing this Application Form I accept the General terms for the use of electronic banking services 

of Privredna banka Zagreb d.d. intended for business entities, and the Statement. This application 
form, together with the General terms for the use of electronic banking services of Privredna banka
Zagreb d.d. intended for business entities, shall constitute the Contract for electronic banking 

services for business entities no.  
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PERSONAL DATA PROTECTION
Privredna banka Zagreb d.d., Radnička cesta 50, Zagreb, TIN (OIB) 02535697732, entered in the register of the Commercial 
Court in Zagreb under the company registration number (MBS) 080002817 (hereinafter: the Bank), as a personal data 
controller, operates in accordance with the principles of the Regulation (EU) 2016/679 of the European Parliament and of 
the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on 
the free movement of such data, and the repeal of the Directive 95/46/EC (General Data Protection Regulation). Contact 
information of the data protection officer: sluzbenik.za.zastitu.osobnih.podataka@pbz.hr.
When clients’ personal data are collected, whether from the client at the time of collection or from another source (e.g. from 
an applicant applying for a framework agreement, deposit agreement, or for payment and other services linked to a transaction 
account, for applying for loans, guarantees, letters of credit and other products and services of the Bank), the Bank shall 
provide information in accordance with Articles 13 and 14 of the General Data Protection Regulation, such as, for instance, 
information about the Bank as the controller, the purposes and legal ground for personal data processing, the categories of 
personal data which are collected, the storage period, the recipients of data, the source of data, as well as the rights related 
to personal data protection (for instance, the right of access to personal data, the right to erasure, the right to object, etc.).
We shall process and use your personal data in a lawful, fair and transparent manner, while protecting your personal data 
from unauthorised or unlawful processing and implementing the highest-level technical, security and organisational protection 
measures. Detailed information on the protection of your privacy is available in the document entitled “Information on the 
processing of personal data of natural persons in transactions with legal entities“ at www.pbz.hr and on the premises of 
the Bank. By signing this Application Form, I confirm that I have been informed accordingly.

STATEMENT
By signing this Statement, I accept the General Terms and Conditions for the use of electronic banking services of Privredna 
banka Zagreb d.d. for business entities. By signing this Application Form, the User, being a legal/business entity, pursuant 
to the provisions of the Credit Institutions Act, gives consent to the Bank to forward all data on the User, to which it gains 
access during the performance of this Agreement, to the central database of its group in the Republic of Croatia and abroad, 
and agrees that all members of the group may have access to and use those data.

SIGNATURE 
If this Application Form is signed electronically, it has been created and signed in electronic form i.e. by electronic means, 
and, in that case, the User accepts the use and circulation of this Application Form for its own needs as well as for the 
purposes of this contractual relationship, in electronic form, and the Application Form shall be deemed signed when the 
User’s authorised person has signed it by using a qualified electronic signature (certified by a qualified certificate for 
electronic signature) with an embedded qualified electronic time stamp, all in accordance with the electronic signature 
regulations currently in force. This Application Form shall be available to the User in electronic form, in accordance with 
the previously accepted rules of conduct in line with internal regulations of the Bank that govern the use of PBZ secure 
communication systems. Each copy of this electronic document shall be deemed an original, shall have the same legal 
force and shall produce the same legal effect as a paper document signed with a handwritten signature and may be 
used in all actions which require the use of documents in their original form, and shall not be denied legal effect and 
admissibility solely on the grounds that it is in electronic form. The User shall not contest the legal force of a qualified 
electronic signature on this Application Form merely because it has been drawn up, used, circulated and signed in 
electronic form. If this Application Form is to be signed by hand, on paper, the Bank shall retain one copy.

THE USE OF ELECTRONIC BANKING 
SERVICES FOR BUSINESS ENTITIES
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WHERE TO CONTRACT ELECTRONIC BANKING SERVICES OF PRIVREDNA
BANKA ZAGREB D.D. INTENDED FOR BUSINESS ENTITIES?
At PBZ Sinergo desks in Business centres/Branch Offices of Privredna banka Zagreb d.d.

Region ZAGREB
BUSINESS CENTRE ZAGREB
Branch Office Rački
Račkoga 6, Zagreb
Branch Office Oktogon
Ilica 5, Zagreb
Branch Office Radnička
Radnička 44, Zagreb
Branch Office Trešnjevački trg
Ozaljska 4, Zagreb
Branch Office Špansko
Trg I. Kukuljevića 11, Zagreb
Branch Office Ina trgovina
Av. V. Holjevca 10, Zagreb
Branch Office Dubrava
Ul. Dubrava 39, Zagreb
Branch Office Sesvete
Zagrebačka 20, Sesvete
Branch Office Samobor
Perkovčeva 9, Samobor
Branch Office Velika Gorica II
Zagrebačka ulica 7, Velika Gorica
Branch Office Zaprešić
Trg žrtava fašizma 10, Zaprešić

Region CENTRAL CROATIA
BUSINESS CENTRE VARAŽDIN
Branch Office Varaždin II
Kukuljevićeva ulica 17, Varaždin
Branch Office Koprivnica
Trg bana J. Jelačića 6, Koprivnica

BUSINESS CENTRE MEĐIMURJE
Branch Office Čakovec
Valenta Morandinija 37, Čakovec

BUSINESS CENTRE KRAPINA
Branch Office Krapina
Magistratska 3, Krapina
Branch Office Zabok
Matije Gupca 64, Zabok

BUSINESS CENTRE KARLOVAC
Branch Office Karlovac
Domobranska 6, Karlovac

BUSINESS CENTRE KUTINA
Branch Office Kutina
Kolodvorska 26, Kutina 
Branch Office Sisak
Ul. A. i S. Radića 10, Sisak
Branch Office Daruvar
Trg kralja Tomislava 1, Daruvar

BUSINESS CENTRE BJELOVAR
Branch Office Bjelovar
P. Preradovića 7, Bjelovar
Branch Office Ivanić Grad
Školska 2, Ivanić Grad
Branch Office Križevci
Kranjčevićeva 4, Križevci

Region DALMATIA
BUSINESS CENTRE SPLIT
Branch Office Gripe
Ul. slobode 7, Split
Branch Office Dobri
Gundulićeva 22, Split
Branch Office Dalmare
V. Škorpika 23, Šibenik
Branch Office Imotski
Trg Matice Hrvatske 1, Imotski

BUSINESS CENTRE ZADAR
Branch Office Donat
Zagrebačka 3, Zadar

BUSINESS CENTRE DUBROVNIK
Branch Office Gruž
Ante Starčevića 24, Dubrovnik
Branch Office Opuzen
Trg kralja Tomislava 15, Opuzen
Branch Office Metković
Kralja Zvonimira bb, Metković

Region ISTRA - RIJEKA - LIKA
BUSINESS CENTRE RIJEKA
Branch Office Stari grad
Đ. Šporera 3, Rijeka
Branch Office Krk
Sv. Bernardina bb, Krk

Branch Office Marinići
Marinići 11, Viškovo
Branch Office Matulji
Trg Maršala Tita 13, Matulji
Branch Office Gospić
Trg A. Stepinca 1, Gospić
Branch Office Otočac
Kralja Zvonimira 6, Otočac	

BUSINESS CENTRE PULA
Branch Office Pula
Šijanska cesta 1, Pula
Branch Office Poreč
Prvomajska 4A, Poreč
Branch Office Labin
2. marta bb, Labin
Branch Office Rovinj
N. Quarantotto bb, Rovinj

Region SLAVONIA
BUSINESS CENTRE OSIJEK
Branch Office Osijek
S. Radića 19, Osijek
Branch Office Đakovo
Trg F. Tuđmana 5, Đakovo
Branch Office Beli Manastir
Trg slobode 2A, Beli Manastir
Branch Office Centar
Kralja P. Krešimira IV A, Valpovo
Branch Office Našice
D. Pejačević 10, Našice

BUSINESS CENTRE VINKOVCI  
Branch Office Vinkovci
Duga ulica 20, Vinkovci
Branch Office Županja
J. Strossmayera 9, Županja

BUSINESS CENTRE  
SLAVONSKI BROD
Branch Office Slavonski Brod
Trg pobjede 27, Slavonski Brod
Branch Office Požega
Pape Ivana Pavla II br. 3, Požega
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For more information please contact our PBZ Sinergo desks or your  
relationship manager, or call our toll-free number 0800 PBZ COM  

(0800 729 266) or send a message to our e-mail address: com@pbz.hr

July 2024www.pbz.hr

www.pbz.hr

Follow us:
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