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REQUEST FOR CONTRACTING ELECTRONIC BANKING SERVICES OF 
PRIVREDNA BANKA ZAGREB D.D. FOR BUSINESS ENTITIES AND 
GRANTING AUTHORISATION TO END USERS

II. TYPE OF ELECTRONIC BANKING SERVICES BEING CONTRACTED (mark with “x”)

     PBZCOM@NET

     Access: SMART CARD / USB DEVICE

     Daily limit 	 (amount)                         (currency) 

     Access: PBZmToken

     Daily limit 	 (amount)                         (currency)

     eUred (eOffice)

     PBZCOM-SMS
    Transaction account number: HR  _ _  2 3 4 0 0 0 9 1  _ _ _ _ _ _ _ _ _
	

	 Mobile phone: 	 Type of message:	 According to a special criterion

	 1.        /	    According to turnover	       According to a specially selected

	 2.        /	         According to turnover per transaction	       criterion 

	 3.        /		  account	             amount higher than                   EUR	

	 4.        /	    Fixed	             name of the beneficiary

	 5.        /	         at the end of the working hours	                

		          at the beginning of the working hours	             name of the payer   

		          at the beginning and the end of the 

Service activation date		  working hours			 

I. GENERAL INFORMATION ON THE USER

Name of a business entity: 

Abbreviated name of the business entity:

Address of a business entity:  	 (street) 	 (house number)

Registered office of the business entity:  	       (postal code and place)

PIN / TIN of the business entity:	   

Registration number of the business entity / JUS: 		          /			   Activity code:

Form of representation:           Individual                 Group				        Number of authorised representatives 

First and last name of the authorised person/persons:



III. INFORMATION ON THE END USER OF ELECTRONIC BANKING SERVICES

1. 	 First and last name:   

	 PIN / TIN:   	      E-mail: 	     Date of birth:	

	 Type of identification document: 	       personal ID          	 passport              EU ID card         Valid until:

	 Place and authority that issued the identification document:   

	 Personal ID number    	 Passport number / EU ID  	 Issuing country

	 Residenc address:    	 (street) 	 (house number)

	 Postal code and place:

Mark with “x”:
      PBZCOM@NET

	  new End User       	  deactivation of the End User 		       use of PBZmToken	   cancellation of the use of PBZmToken  

      Issuing the FINA certificate   	      End User already possesses the FINA certificate

      PBZmToken                 

	 new End User  	 deactivation of the End User

      Mobile phone number:  +                 /	 (e.g. + 385 9x / 11 22 333)   

Authorisation:	     full authorisations (the Super User) 	   authorisation awarded by the Super User

		      authorisation assigned based on this Request

* By signing this document, the End User confirms the receipt of the Payment Instrument

REQUEST FOR THE GRANTING OF AUTHORISATION (mark with “x”):

Entry of the authorisations from this request:

in the electronic banking system by employees of Privredna banka Zagreb d.d.					     YES	     NO

Administration roles:             Administrator                  Master Administrator

Roles by business areas (mark with “x”):			 

		  Order input   Left side signature  Right side signature Independent signatory	 Report 	 Execution

EUR transactions

Foreign currency business

FX confirmations

EUR term deposit transactions

Foreign currency deposit transactions

Investment banking

Business financing

Direct Debit

Authorisations for transaction accounts:

1. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	   6. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _

2. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	   7. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _

3. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	   8. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _

4. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	   9. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _

5. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	 10. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _
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2. 	 First and last name:   

	 PIN / TIN:   	      E-mail: 	     Date of birth:	

	 Type of identification document: 	       personal ID          	 passport              EU ID card         Valid until:

	 Place and authority that issued the identification document:   

	 Personal ID number    	 Passport number / EU ID  	 Issuing country

	 Residenc address:    	 (street) 	 (house number)

	 Postal code and place:

Mark with “x”:
      PBZCOM@NET

	 new End User       	 deactivation of the End User	  	       use of PBZmToken	   cancellation of the use of PBZmToken  

      Issuing the FINA certificate   	      End User already possesses the FINA certificate

      PBZmToken                 

	 new End User  	 deactivation of the End User

      Mobile phone number:  +                 /	 (e.g. + 385 9x / 11 22 333)   

Authorisation:	     full authorisations (the Super User) 	   authorisation awarded by the Super User

		      authorisation assigned based on this Request

* By signing this document, the End User confirms the receipt of the Payment Instrument

REQUEST FOR THE GRANTING OF AUTHORISATION (mark with “x”):

Entry of the authorisations from this request:

in the electronic banking system by employees of Privredna banka Zagreb d.d.					     YES	     NO

Administration roles:             Administrator                  Master Administrator

Roles by business areas (mark with “x”):			 

		  Order input   Left side signature  Right side signature Independent signatory	 Report 	 Execution

EUR transactions

Foreign currency business

FX confirmations

EUR term deposit transactions

Foreign currency deposit transactions

Investment banking

Business financing

Direct Debit

Authorisations for transaction accounts:

1. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	   6. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _

2. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	   7. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _

3. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	   8. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _

4. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	   9. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _

5. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	 10. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _
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							       MP		    	      (signature of the authorised person)                             
					                     	                

                       (place and date)					    MP		                           (signature of a Bank employee)

2. 	 First and last name:   

	 PIN / TIN:   	      E-mail: 	     Date of birth:	

	 Type of identification document: 	       personal ID          	 passport              EU ID card         Valid until:

	 Place and authority that issued the identification document:   

	 Personal ID number    	 Passport number / EU ID  	 Issuing country

	 Residenc address:    	 (street) 	 (house number)

	 Postal code and place:

Mark with “x”:
      PBZCOM@NET

	 new End User       	  deactivation of the End User 		       use of PBZmToken	   cancellation of the use of PBZmToken  

      Issuing the FINA certificate   	      End User already possesses the FINA certificate

      PBZmToken                 

	 new End User  	 deactivation of the End User

      Mobile phone number:  +                 /	 (e.g. + 385 9x / 11 22 333)   

Authorisation:	     full authorisations (the Super User) 	   authorisation awarded by the Super User

		      authorisation assigned based on this Request

* By signing this document, the End User confirms the receipt of the Payment Instrument

REQUEST FOR THE GRANTING OF AUTHORISATION (mark with “x”):

Entry of the authorisations from this request:

in the electronic banking system by employees of Privredna banka Zagreb d.d.					     YES	     NO

Administration roles:             Administrator                  Master Administrator

Roles by business areas (mark with “x”):			 

		  Order input   Left side signature  Right side signature Independent signatory	 Report 	 Execution

EUR transactions

Foreign currency business

FX confirmations

EUR term deposit transactions

Foreign currency deposit transactions

Investment banking

Business financing

Direct Debit

Authorisations for transaction accounts:

1. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	   6. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _

2. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	   7. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _

3. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	   8. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _

4. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	   9. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _

5. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _  	 10. HR _ _ 2 3 4 0 0 0 9 1 _ _ _ _ _ _ _ _ _
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PERSONAL DATA PROTECTION 
Privredna banka Zagreb d.d., Radnička cesta 50, Zagreb, TIN (OIB) 02535697732, entered in the register of the Commercial Court in Zagreb under the 
company registration number (MBS) 080002817 (hereinafter: the Bank), as a personal data controller, operates in accordance with the principles of 
the Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the 
processing of personal data and on the free movement of such data, and the repeal of the Directive 95/46/EC (General Data Protection Regulation). 
Contact information of the data protection officer: sluzbenik.za.zastitu.osobnih.podataka@pbz.hr.
When clients’ personal data are collected, whether from the client at the time of collection or from another source (e.g. from an applicant applying for a 
framework agreement, deposit agreement, or for payment and other services linked to a transaction account, for applying for loans, guarantees, letters 
of credit and other products and services of the Bank), the Bank shall provide information in accordance with Articles 13 and 14 of the General Data 
Protection Regulation, such as, for instance, information about the Bank as the controller, the purposes and legal ground for personal data processing, 
the categories of personal data which are collected, the storage period, the recipients of data, the source of data, as well as the rights related to personal 
data protection (for instance, the right of access to personal data, the right to erasure, the right to object, etc.).
We shall process and use your personal data in a lawful, fair and transparent manner, while protecting your personal data from unauthorised or unlawful
processing and implementing the highest-level technical, security and organisational protection measures. Detailed information on the protection of 
your privacy is available in the document entitled “Information on the processing of personal data of natural persons in transactions with legal entities“ 
at www.pbz.hr and on the premises of the Bank. By signing this Request, I confirm that I have been informed accordingly. 

STATEMENT
By signing this Statement, I accept the General Terms and Conditions for the use of electronic banking services of Privredna banka Zagreb d.d. for business entities.  
By signing this Request, the User, being a legal/business entity, pursuant to the provisions of the Credit Institutions Act, gives consent to the Bank to forward all data
on the User, to which it gains access during the performance of this Agreement, to the central database of its group in the Republic of Croatia and abroad, and agrees
that all members of the group may have access to and use those data.

SIGNATURE
If this Request is signed electronically, it has been created and signed in electronic form i.e. by electronic means, and, in that case, the User and the End 
User accept the use and circulation of this Request for their own needs as well as for the purposes of this contractual relationship, in electronic form, 
and the Request shall be deemed signed when the User’s authorised person and the End User have signed it by using a qualified electronic signature 
(certified by a qualified certificate for electronic signature) with an embedded qualified electronic time stamp, all in accordance with the electronic si-
gnature regulations currently in force. This Request shall be available to the User and the End User in electronic form, in accordance with the previously 
accepted rules of conduct in line with internal regulations of the Bank that govern the use of PBZ secure communication systems. Each copy of this 
electronic document shall be deemed an original, shall have the same legal force and shall produce the same legal effect as a paper document signed 
with a handwritten signature and may be used in all actions which require the use of documents in their original form, and shall not be denied legal 
effect and admissibility solely on the grounds that it is in electronic form. The User and the End User shall not contest the legal force of a qualified 
electronic signature on this Request merely because it has been drawn up, used, circulated and signed in electronic form. If this Request is to be signed 
by hand, on paper, the Bank shall retain one copy.

1. 	 	
                                       (First and last name of the End User)	 (signature)

2. 	
	 (First and last name of the person authorised for representation*)	 (signature)

* Enter only if the User is a natural person (e.g. craftsman, freelancer, a family farm business, etc.)

Every End User shall sign his/her own Statement individually. One copy of the Statement remains in the Bank. 
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