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1. Description of terms / Opis pojmova 

 

1.1. PSD2 terms / PSD2 pojmovi 

AIS (Account Information Service) - Usluga pružanja informacije po računu  

PIS (Payment Initiation Service) - Usluga iniciranja plaćanja  

CoF (Confirmation of Funds) - Usluga dostavljanja potvrde o dostupnosti sredstava  

 

1.2. Key Performance indicators / Ključni indikatori učinkovitosti 

Praćenje performansi PSD2 i klijentskog on line sučelja provodi se na osnovu sljedećih ključnih indikatora: 

 

Indicattor/Indikator Description/Opis 

DailyUptime / Vrijeme rada tijekom dana  

 

Daily uptime for all interfaces, expressed as a percentage. 

Vrijeme rada tijekom dana, izraženo u postotku, za sva sučelja. 

DailyDowntime / Vrijeme izvan funkcije 

 

Daily downtime for all interfaces, expressed as percentage. 

Vrijeme izvan funkcije  tijekom dana, izraženo u postotku, za sva 
sučelja. 

PIS average daily response time / PIS 
prosječno dnevno vrijeme odziva 

Average daily response time, in milliseconds, for the payment 
initiation service 

Prosječno dnevno vrijeme, izraženo u milisekundama, za uslugu 
iniciranja plaćanja 

AIS average daily response time / AIS 
prosječno dnevno vrijeme odziva 

Average daily response time, in milliseconds, for the account 
information service 

Prosječno dnevno vrijeme, izraženo u milisekundama, za uslugu 
pružanja informacije po računu 

COF daily average response time / COF 
prosječno dnevno vrijeme odziva 

Average daily response time, in milliseconds, for the 
confirmation of funds. 

Prosječno dnevno vrijeme, izraženo u milisekundama, za uslugu 
pružanja informacije o raspoloživosti sredstava 

Dnevna stopa grešaka / DailyErrorRate Percentage of service initiation errors (AIS, PIS, COF) relative 
to the total number of service initiations per day. Calculation is 
based only on errors caused by the account servicing payment 
service provider's fault. 

Postotak greška kod iniciranja usluge (AIS, PIS, COF) u odnosu 
na ukupan broj iniciranja usluga u danu. U izračun se uzimaju 
samo pogreške za koje je odgovoran pružatelj platnih usluga 
koji vodi račun. 
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1.3. Channels / Kanali 

PSD2 API – namjensko sučelje za pristup računu (XS2A) u svrhu obavljanja usluga informacije o računu, 
iniciranja plaćanja i potvrde o dostupnosti sredstava. 

Digical Mobile – PBZ mobile banking solution for retail clients / PBZ mobilno bankarstvo za potrošače 

Digical – PBZ internet banking for retail clients / PBZ internetsko bankarstvo za potrošače 

Com@net – PBZ internet banking for corporate clients / PBZ internetsko bankarstvo za poslovne subjekte 

Digi4Biz Mobile - Digital mobile banking solution for entrepreneurs / PBZ mobilno bankarstvo za poduzetnike 

Digi4Biz – PBZ internet banking for entrepreneurs / PBZ digitalno bankarstvo za poduzetnike 
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2. Daily Availability - PSD2 API / Dnevna dostupnost PSD2 
API 
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2.1. PSD2 API daily statistics / PSD2 API dnevna statistika 
 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) COF (ms) 

2025-06-30 
PSD2 

100.00 0.00 0.00 368.47 628.57 0.00 

2025-06-29 PSD2 100.00 0.00 0.00 354.17 577.98 0.00 

2025-06-28 PSD2 100.00 0.00 0.01 335.66 593.39 0.00 

2025-06-27 PSD2 100.00 0.00 0.01 356.79 614.28 0.00 

2025-06-26 PSD2 100.00 0.00 0.02 391.35 609.27 0.00 

2025-06-25 PSD2 100.00 0.00 0.00 390.32 610.75 0.00 

2025-06-24 PSD2 100.00 0.00 0.01 348.22 624.61 0.00 

2025-06-23 PSD2 100.00 0.00 0.01 361.25 637.64 0.00 

2025-06-22 PSD2 100.00 0.00 0.02 380.96 588.58 0.00 

2025-06-21 PSD2 100.00 0.00 0.01 393.74 609.76 0.00 

2025-06-20 PSD2 100.00 0.00 0.00 376.07 640.67 0.00 

2025-06-19 PSD2 100.00 0.00 0.00 397.38 625.85 0.00 

2025-06-18 PSD2 100.00 0.00 0.01 371.79 649.45 0.00 

2025-06-17 PSD2 100.00 0.00 0.01 361.08 607.92 0.00 

2025-06-16 PSD2 100.00 0.00 0.00 333.43 621.05 0.00 

2025-06-15 PSD2 100.00 0.00 0.00 332.17 567.18 0.00 

2025-06-14 PSD2 100.00 0.00 0.00 322.97 564.74 0.00 

2025-06-13 PSD2 100.00 0.00 0.01 347.62 606.96 0.00 

2025-06-12 PSD2 100.00 0.00 0.09 360.47 596.20 0.00 

2025-06-11 PSD2 100.00 0.00 0.00 348.56 595.31 0.00 

2025-06-10 PSD2 100.00 0.00 0.01 371.77 637.57 0.00 

2025-06-09 PSD2 100.00 0.00 0.01 354.43 598.41 0.00 

2025-06-08 PSD2 100.00 0.00 0.00 344.00 552.89 0.00 

2025-06-07 PSD2 100.00 0.00 0.01 367.86 578.62 0.00 

2025-06-06 PSD2 100.00 0.00 0.00 369.96 587.15 0.00 

2025-06-05 PSD2 97.67 2.33 0.00 381.19 550.56 0.00 

2025-06-04 PSD2 100.00 0.00 0.00 373.35 569.10 0.00 

2025-06-03 PSD2 100.00 0.00 0.01 378.15 584.95 0.00 

2025-06-02 PSD2 100.00 0.00 0.01 406.33 595.48 0.00 

2025-06-01 PSD2 100.00 0.00 0.01 413.00 566.21 0.00 

2025-05-31 PSD2 100.00 0.00 0.00 391.44 547.11 0.00 

2025-05-30 PSD2 100.00 0.00 0.00 381.25 562.66 0.00 

2025-05-29 PSD2 100.00 0.00 0.00 374.63 564.69 0.00 

2025-05-28 PSD2 100.00 0.00 0.01 374.52 576.89 0.00 

2025-05-27 PSD2 100.00 0.00 0.01 380.70 573.53 0.00 

2025-05-26 PSD2 100.00 0.00 0.01 371.75 590.88 0.00 

2025-05-25 PSD2 74.97 25.03 7.76 368.16 549.31 0.00 

2025-05-24 PSD2 100.00 0.00 0.01 371.70 538.74 0.00 

2025-05-23 PSD2 100.00 0.00 0.01 381.64 553.17 0.00 

2025-05-22 PSD2 100.00 0.00 0.00 357.37 549.82 0.00 

2025-05-21 PSD2 100.00 0.00 0.00 364.48 560.73 0.00 

2025-05-20 PSD2 100.00 0.00 0.01 405.27 569.32 0.00 

2025-05-19 PSD2 100.00 0.00 0.09 393.66 615.62 0.00 

2025-05-18 PSD2 100.00 0.00 0.00 361.00 527.92 0.00 

2025-05-17 PSD2 100.00 0.00 0.00 437.92 556.15 0.00 

2025-05-16 PSD2 100.00 0.00 0.00 416.82 559.10 0.00 

2025-05-15 PSD2 100.00 0.00 0.01 394.94 566.77 0.00 

2025-05-14 PSD2 99.83 0.17 0.01 371.58 557.44 0.00 

2025-05-13 PSD2 100.00 0.00 0.00 367.00 556.16 0.00 

2025-05-12 PSD2 100.00 0.00 0.01 366.80 558.79 0.00 
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Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) COF (ms) 

2025-05-11 PSD2 84.62 15.38 0.00 414.65 769.66 0.00 

2025-05-10 PSD2 100.00 0.00 0.00 377.81 541.88 0.00 

2025-05-09 PSD2 100.00 0.00 0.01 363.72 556.81 0.00 

2025-05-08 PSD2 100.00 0.00 0.01 369.36 550.65 0.00 

2025-05-07 PSD2 100.00 0.00 0.00 373.26 555.18 0.00 

2025-05-06 PSD2 100.00 0.00 0.00 357.19 535.87 0.00 

2025-05-05 PSD2 100.00 0.00 0.01 373.12 579.36 0.00 

2025-05-04 PSD2 100.00 0.00 0.00 342.73 523.04 0.00 

2025-05-03 PSD2 100.00 0.00 0.00 364.60 525.39 0.00 

2025-05-02 PSD2 100.00 0.00 0.01 384.25 546.31 0.00 

2025-05-01 PSD2 100.00 0.00 0.00 376.96 544.08 0.00 

2025-04-30 PSD2 100.00 0.00 0.00 396.73 556.46 0.00 

2025-04-29 PSD2 100.00 0.00 0.01 394.37 550.80 0.00 

2025-04-28 PSD2 100.00 0.00 0.00 379.82 545.84 0.00 

2025-04-27 PSD2 100.00 0.00 0.00 400.31 507.91 0.00 

2025-04-26 PSD2 100.00 0.00 0.00 433.86 538.96 0.00 

2025-04-25 PSD2 100.00 0.00 0.02 398.17 556.38 0.00 

2025-04-24 PSD2 100.00 0.00 0.01 384.23 558.42 0.00 

2025-04-23 PSD2 100.00 0.00 0.00 374.42 561.08 0.00 

2025-04-22 PSD2 100.00 0.00 0.01 347.72 552.36 0.00 

2025-04-21 PSD2 100.00 0.00 0.00 363.13 535.45 0.00 

2025-04-20 PSD2 100.00 0.00 0.01 335.42 517.57 0.00 

2025-04-19 PSD2 100.00 0.00 0.00 338.51 528.45 0.00 

2025-04-18 PSD2 100.00 0.00 0.01 339.73 551.40 0.00 

2025-04-17 PSD2 100.00 0.00 0.01 344.77 567.24 0.00 

2025-04-16 PSD2 100.00 0.00 0.00 356.75 569.09 0.00 

2025-04-15 PSD2 100.00 0.00 0.00 364.25 609.93 0.00 

2025-04-14 PSD2 100.00 0.00 0.01 373.03 595.59 0.00 

2025-04-13 PSD2 88.82 11.18 7.22 339.08 561.80 0.00 

2025-04-12 PSD2 100.00 0.00 0.00 300.47 469.86 0.00 

2025-04-11 PSD2 100.00 0.00 0.01 330.03 482.39 0.00 

2025-04-10 PSD2 100.00 0.00 0.00 332.21 494.83 0.00 

2025-04-09 PSD2 100.00 0.00 0.00 337.55 489.88 0.00 

2025-04-08 PSD2 99.76 0.24 0.00 334.84 488.06 0.00 

2025-04-07 PSD2 100.00 0.00 0.07 344.30 512.68 0.00 

2025-04-06 PSD2 82.36 17.64 9.51 275.11 486.02 0.00 

2025-04-05 PSD2 100.00 0.00 0.00 316.53 539.98 0.00 

2025-04-04 PSD2 100.00 0.00 0.01 336.22 566.02 0.00 

2025-04-03 PSD2 100.00 0.00 0.00 349.16 544.00 0.00 

2025-04-02 PSD2 100.00 0.00 0.01 344.35 545.35 0.00 

2025-04-01 PSD2 100.00 0.00 0.00 360.46 537.11 0.00 
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3. Daily Availability – Digical Mobile / Dnevna dostupnost 
Digical Mobile 
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3.1. Digical Mobile daily statistics / Digical Mobile dnevna statistika 
 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS(ms) AIS(ms) 

2025-06-30 Digical Mobile 100.00 0.00 0.73 0.00 0.00 

2025-06-29 Digical Mobile 100.00 0.00 0.70 0.00 0.00 

2025-06-28 Digical Mobile 100.00 0.00 0.73 0.00 0.00 

2025-06-27 Digical Mobile 100.00 0.00 0.71 0.00 0.00 

2025-06-26 Digical Mobile 100.00 0.00 0.70 0.00 0.00 

2025-06-25 Digical Mobile 100.00 0.00 0.70 0.00 0.00 

2025-06-24 Digical Mobile 100.00 0.00 0.68 0.00 0.00 

2025-06-23 Digical Mobile 100.00 0.00 0.67 0.00 0.00 

2025-06-22 Digical Mobile 100.00 0.00 0.71 0.00 0.00 

2025-06-21 Digical Mobile 100.00 0.00 0.70 0.00 0.00 

2025-06-20 Digical Mobile 100.00 0.00 0.69 0.00 0.00 

2025-06-19 Digical Mobile 100.00 0.00 0.70 0.00 0.00 

2025-06-18 Digical Mobile 100.00 0.00 0.70 0.00 0.00 

2025-06-17 Digical Mobile 100.00 0.00 0.74 0.00 0.00 

2025-06-16 Digical Mobile 100.00 0.00 0.69 0.00 0.00 

2025-06-15 Digical Mobile 100.00 0.00 0.67 0.00 0.00 

2025-06-14 Digical Mobile 100.00 0.00 0.72 0.00 0.00 

2025-06-13 Digical Mobile 100.00 0.00 0.75 0.00 0.00 

2025-06-12 Digical Mobile 100.00 0.00 0.72 0.00 0.00 

2025-06-11 Digical Mobile 100.00 0.00 0.72 0.00 0.00 

2025-06-10 Digical Mobile 100.00 0.00 0.69 0.00 0.00 

2025-06-09 Digical Mobile 100.00 0.00 0.66 0.00 0.00 

2025-06-08 Digical Mobile 100.00 0.00 0.67 0.00 0.00 

2025-06-07 Digical Mobile 100.00 0.00 0.68 0.00 0.00 

2025-06-06 Digical Mobile 100.00 0.00 0.04 0.00 0.00 

2025-06-05 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-06-04 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-06-03 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-06-02 Digical Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-01 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-31 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-30 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-29 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-28 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-27 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-26 Digical Mobile 100.00 0.00 0.04 0.00 0.00 

2025-05-25 Digical Mobile 90.56 9.44 0.12 0.00 0.00 

2025-05-24 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-23 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-22 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-21 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-20 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-19 Digical Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-18 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-17 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-16 Digical Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-15 Digical Mobile 100.00 0.00 0.10 0.00 0.00 

2025-05-14 Digical Mobile 100.00 0.00 0.02 0.00 0.00 
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Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS(ms) AIS(ms) 

2025-05-13 Digical Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-12 Digical Mobile 100.00 0.00 0.03 0.00 0.00 

2025-05-11 Digical Mobile 100.00 0.00 0.03 0.00 0.00 

2025-05-10 Digical Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-09 Digical Mobile 100.00 0.00 0.04 0.00 0.00 

2025-05-08 Digical Mobile 100.00 0.00 0.06 0.00 0.00 

2025-05-07 Digical Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-06 Digical Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-05 Digical Mobile 100.00 0.00 0.04 0.00 0.00 

2025-05-04 Digical Mobile 0.00 0.00 0.000 1704.85 845.65 

2025-05-03 Digical Mobile 0.00 0.00 0.000 1722.93 865.01 

2025-05-02 Digical Mobile 0.00 0.00 0.000 1744.23 908.91 

2025-05-01 Digical Mobile 0.00 0.00 0.000 1667.59 869.40 

2025-04-30 Digical Mobile 0.00 0.00 0.000 1751.57 956.88 

2025-04-29 Digical Mobile 0.00 0.00 0.000 1743.19 971.79 

2025-04-28 Digical Mobile 0.00 0.00 0.000 1689.63 926.66 

2025-04-27 Digical Mobile 0.00 0.00 0.000 1658.65 837.02 

2025-04-26 Digical Mobile 0.00 0.00 0.000 1681.46 876.15 

2025-04-25 Digical Mobile 0.00 0.00 0.000 1786.68 989.69 

2025-04-24 Digical Mobile 0.00 0.00 0.000 1820.49 952.22 

2025-04-23 Digical Mobile 0.00 0.00 0.000 1828.10 965.25 

2025-04-22 Digical Mobile 0.00 0.00 0.000 1820.22 936.49 

2025-04-21 Digical Mobile 0.00 0.00 0.000 1676.10 869.77 

2025-04-20 Digical Mobile 0.00 0.00 0.000 1726.30 937.58 

2025-04-19 Digical Mobile 0.00 0.00 0.000 1702.15 940.95 

2025-04-18 Digical Mobile 0.00 0.00 0.000 1770.20 1011.70 

2025-04-17 Digical Mobile 0.00 0.00 0.000 1856.63 1015.65 

2025-04-16 Digical Mobile 0.00 0.00 0.000 1834.78 1021.26 

2025-04-15 Digical Mobile 0.00 0.00 0.000 2055.62 1112.08 

2025-04-14 Digical Mobile 0.00 0.00 0.000 1998.67 1078.75 

2025-04-13 Digical Mobile 0.00 0.00 1.314 1898.02 1017.86 

2025-04-12 Digical Mobile 0.00 0.00 0.000 1264.27 747.62 

2025-04-11 Digical Mobile 0.00 0.00 0.000 1478.83 843.21 

2025-04-10 Digical Mobile 0.00 0.00 0.000 1602.74 906.53 

2025-04-09 Digical Mobile 0.00 0.00 0.000 1545.54 878.41 

2025-04-08 Digical Mobile 0.00 0.00 0.000 1589.25 857.25 

2025-04-07 Digical Mobile 0.00 0.00 0.000 1730.14 919.80 

2025-04-06 Digical Mobile 0.00 0.00 0.709 1594.71 830.86 

2025-04-05 Digical Mobile 0.00 0.00 0.000 1778.04 927.38 

2025-04-04 Digical Mobile 0.00 0.00 0.000 2186.57 1108.54 

2025-04-03 Digical Mobile 0.00 0.00 0.000 2226.07 1117.16 

2025-04-02 Digical Mobile 0.00 0.00 0.000 2198.79 1087.95 

2025-04-01 Digical Mobile 0.00 0.00 0.000 2235.73 1132.57 
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4. Daily Availability – Digical / Dnevna dostupnost Digical 
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4.1. Digical  daily statistics / Digical dnevna statistika 
 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2025-06-30 Digical 100.00 0.00 0.15 0.00 0.00 

2025-06-29 Digical 100.00 0.00 0.06 0.00 0.00 

2025-06-28 Digical 100.00 0.00 0.03 0.00 0.00 

2025-06-27 Digical 100.00 0.00 0.05 0.00 0.00 

2025-06-26 Digical 100.00 0.00 0.06 0.00 0.00 

2025-06-25 Digical 100.00 0.00 0.09 0.00 0.00 

2025-06-24 Digical 100.00 0.00 0.09 0.00 0.00 

2025-06-23 Digical 100.00 0.00 0.11 0.00 0.00 

2025-06-22 Digical 100.00 0.00 0.08 0.00 0.00 

2025-06-21 Digical 100.00 0.00 0.12 0.00 0.00 

2025-06-20 Digical 100.00 0.00 0.13 0.00 0.00 

2025-06-19 Digical 100.00 0.00 0.08 0.00 0.00 

2025-06-18 Digical 100.00 0.00 0.13 0.00 0.00 

2025-06-17 Digical 100.00 0.00 0.07 0.00 0.00 

2025-06-16 Digical 100.00 0.00 0.09 0.00 0.00 

2025-06-15 Digical 100.00 0.00 0.16 0.00 0.00 

2025-06-14 Digical 100.00 0.00 0.27 0.00 0.00 

2025-06-13 Digical 100.00 0.00 0.08 0.00 0.00 

2025-06-12 Digical 100.00 0.00 0.16 0.00 0.00 

2025-06-11 Digical 100.00 0.00 0.16 0.00 0.00 

2025-06-10 Digical 100.00 0.00 0.16 0.00 0.00 

2025-06-09 Digical 100.00 0.00 0.11 0.00 0.00 

2025-06-08 Digical 100.00 0.00 0.07 0.00 0.00 

2025-06-07 Digical 100.00 0.00 0.06 0.00 0.00 

2025-06-06 Digical 100.00 0.00 0.02 0.00 0.00 

2025-06-05 Digical 100.00 0.00 0.01 0.00 0.00 

2025-06-04 Digical 100.00 0.00 0.00 0.00 0.00 

2025-06-03 Digical 100.00 0.00 0.02 0.00 0.00 

2025-06-02 Digical 100.00 0.00 0.00 0.00 0.00 

2025-06-01 Digical 100.00 0.00 0.01 0.00 0.00 

2025-05-31 Digical 100.00 0.00 0.00 0.00 0.00 

2025-05-30 Digical 100.00 0.00 0.03 0.00 0.00 

2025-05-29 Digical 100.00 0.00 0.01 0.00 0.00 

2025-05-28 Digical 100.00 0.00 0.02 0.00 0.00 

2025-05-27 Digical 100.00 0.00 0.00 0.00 0.00 

2025-05-26 Digical 100.00 0.00 0.01 0.00 0.00 

2025-05-25 Digical 90.42 9.58 0.05 0.00 0.00 

2025-05-24 Digical 100.00 0.00 0.00 0.00 0.00 

2025-05-23 Digical 100.00 0.00 0.00 0.00 0.00 

2025-05-22 Digical 100.00 0.00 0.02 0.00 0.00 

2025-05-21 Digical 100.00 0.00 0.01 0.00 0.00 

2025-05-20 Digical 100.00 0.00 0.01 0.00 0.00 

2025-05-19 Digical 100.00 0.00 0.00 0.00 0.00 

2025-05-18 Digical 100.00 0.00 0.01 0.00 0.00 

2025-05-17 Digical 100.00 0.00 0.01 0.00 0.00 

2025-05-16 Digical 100.00 0.00 0.00 0.00 0.00 

2025-05-15 Digical 100.00 0.00 0.06 0.00 0.00 

2025-05-14 Digical 100.00 0.00 0.00 0.00 0.00 

2025-05-13 Digical 100.00 0.00 0.01 0.00 0.00 
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Neosjetljivo - Non-sensitive 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2025-05-12 Digical 100.00 0.00 0.01 0.00 0.00 

2025-05-11 Digical 100.00 0.00 0.01 0.00 0.00 

2025-05-10 Digical 100.00 0.00 0.01 0.00 0.00 

2025-05-09 Digical 100.00 0.00 0.01 0.00 0.00 

2025-05-08 Digical 100.00 0.00 0.00 0.00 0.00 

2025-05-07 Digical 99.86 0.14 0.01 0.00 0.00 

2025-05-06 Digical 99.93 0.07 0.01 0.00 0.00 

2025-05-05 Digical 96.60 3.40 0.02 0.00 0.00 

2025-05-04 Digical 0.00 0.00 0.02 1508.45 1099.70 

2025-05-03 Digical 0.00 0.00 0.03 1580.05 1073.65 

2025-05-02 Digical 0.00 0.00 0.04 1581.26 1141.59 

2025-05-01 Digical 0.00 0.00 0.03 1443.06 1131.40 

2025-04-30 Digical 0.00 0.00 0.04 1600.56 1210.93 

2025-04-29 Digical 0.00 0.00 0.03 1592.41 1200.64 

2025-04-28 Digical 0.00 0.00 0.04 1582.95 1193.84 

2025-04-27 Digical 0.00 0.00 0.01 1441.58 1107.02 

2025-04-26 Digical 0.00 0.00 0.02 1482.10 1096.28 

2025-04-25 Digical 0.00 0.00 0.03 1580.48 1160.22 

2025-04-24 Digical 0.00 0.00 0.03 1612.70 1201.27 

2025-04-23 Digical 0.00 0.00 0.05 1602.42 1171.87 

2025-04-22 Digical 0.00 0.00 0.04 1619.47 1179.31 

2025-04-21 Digical 0.00 0.00 0.03 1401.30 1098.90 

2025-04-20 Digical 0.00 0.00 0.01 1332.63 1198.47 

2025-04-19 Digical 0.00 0.00 0.02 1387.27 1124.68 

2025-04-18 Digical 0.00 0.00 0.04 1532.99 1160.78 

2025-04-17 Digical 0.00 0.00 0.03 1641.77 1236.12 

2025-04-16 Digical 0.00 0.00 0.04 1606.39 1208.54 

2025-04-15 Digical 0.00 0.00 0.05 1900.57 1453.18 

2025-04-14 Digical 0.00 0.00 0.04 1811.47 1265.81 

2025-04-13 Digical 0.00 0.00 0.86 1562.42 1117.44 

2025-04-12 Digical 0.00 0.00 0.02 1118.24 907.40 

2025-04-11 Digical 0.00 0.00 0.05 1314.69 1004.44 

2025-04-10 Digical 0.00 0.00 0.04 1395.60 1075.79 

2025-04-09 Digical 0.00 0.00 0.06 1338.86 1018.10 

2025-04-08 Digical 0.00 0.00 0.04 1376.87 1070.25 

2025-04-07 Digical 0.00 0.00 0.05 1359.86 1086.24 

2025-04-06 Digical 0.00 0.00 1.71 1335.85 949.44 

2025-04-05 Digical 0.00 0.00 0.03 1416.62 1109.07 

2025-04-04 Digical 0.00 0.00 0.06 1688.98 1251.88 

2025-04-03 Digical 0.00 0.00 0.05 1704.19 1317.73 

2025-04-02 Digical 0.00 0.00 0.05 1696.04 1348.79 

2025-04-01 Digical 0.00 0.00 0.05 1741.56 1262.28 
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Neosjetljivo - Non-sensitive 

 
 

5. Daily Availability – Com@net / Dnevna dostupnost 
Com@net 

 

 

 

 

 



 

15 

 

Neosjetljivo - Non-sensitive 

5.1. Com@net daily statistics / Com@net dnevna statistika 
 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2025-06-30 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-29 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-28 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-27 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-26 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-25 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-24 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-23 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-22 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-21 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-20 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-19 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-18 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-17 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-16 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-15 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-14 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-13 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-12 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-11 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-10 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-09 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-08 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-07 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-06 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-05 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-04 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-03 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-02 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-06-01 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-31 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-30 Comnet 99.79 0.21 0.00 0.00 0.00 

2025-05-29 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-28 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-27 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-26 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-25 Comnet 89.72 10.28 0.01 0.00 0.00 

2025-05-24 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-23 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-22 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-21 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-20 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-19 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-18 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-17 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-16 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-15 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-14 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-13 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-12 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-11 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-10 Comnet 100.00 0.00 0.00 0.00 0.00 
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Neosjetljivo - Non-sensitive 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2025-05-09 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-08 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-07 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-06 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-05 Comnet 100.00 0.00 0.00 0.00 0.00 

2025-05-04 Comnet 0.00 0.00 0.00 712.02 138.06 

2025-05-03 Comnet 0.00 0.00 0.00 756.42 136.44 

2025-05-02 Comnet 0.00 0.00 0.00 524.71 227.59 

2025-05-01 Comnet 0.00 0.00 0.00 698.79 140.18 

2025-04-30 Comnet 0.00 0.00 0.00 501.48 168.07 

2025-04-29 Comnet 0.00 0.00 0.00 512.85 211.76 

2025-04-28 Comnet 0.00 0.00 0.00 534.91 210.06 

2025-04-27 Comnet 0.00 0.00 0.00 730.87 169.89 

2025-04-26 Comnet 0.00 0.00 0.00 718.90 149.68 

2025-04-25 Comnet 0.00 0.00 0.00 520.09 196.61 

2025-04-24 Comnet 0.00 0.00 0.00 517.06 165.71 

2025-04-23 Comnet 0.00 0.00 0.00 523.03 184.52 

2025-04-22 Comnet 0.00 0.00 0.00 536.27 187.62 

2025-04-21 Comnet 0.00 0.00 0.00 725.40 142.60 

2025-04-20 Comnet 0.00 0.00 0.00 898.57 132.32 

2025-04-19 Comnet 0.00 0.00 0.00 833.33 143.02 

2025-04-18 Comnet 0.00 0.00 0.00 558.52 151.44 

2025-04-17 Comnet 0.00 0.00 0.10 1569.57 1467.17 

2025-04-16 Comnet 0.00 0.00 0.00 524.11 157.81 

2025-04-15 Comnet 0.00 0.00 0.00 563.59 188.34 

2025-04-14 Comnet 0.00 0.00 0.00 535.07 159.34 

2025-04-13 Comnet 0.00 0.00 6.12 711.43 164.06 

2025-04-12 Comnet 0.00 0.00 0.00 611.93 122.58 

2025-04-11 Comnet 0.00 0.00 0.00 482.89 154.72 

2025-04-10 Comnet 0.00 0.00 0.00 486.67 156.99 

2025-04-09 Comnet 0.00 0.00 0.00 474.38 165.63 

2025-04-08 Comnet 0.00 0.00 0.00 492.48 162.85 

2025-04-07 Comnet 0.00 0.00 0.00 507.12 225.51 

2025-04-06 Comnet 0.00 0.00 13.25 548.77 162.46 

2025-04-05 Comnet 0.00 0.00 0.00 780.52 154.04 

2025-04-04 Comnet 0.00 0.00 0.00 525.66 148.44 

2025-04-03 Comnet 0.00 0.00 0.00 517.57 155.36 

2025-04-02 Comnet 0.00 0.00 0.00 531.45 163.07 

2025-04-01 Comnet 0.00 0.00 0.00 518.00 175.13 
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Neosjetljivo - Non-sensitive 

 

6. Daily Availability - Digi4Biz Mobile / Dnevna dostupnost 
Digi4Biz Mobile 
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Neosjetljivo - Non-sensitive 

 

6.1. Digi4Biz Mobile daily statistics / Digi4Biz Mobile dnevna statistika 
 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2025-06-30 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-29 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-28 Digi4Biz Mobile 100.00 0.00 0.01 0.00 0.00 

2025-06-27 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-26 Digi4Biz Mobile 100.00 0.00 0.06 0.00 0.00 

2025-06-25 Digi4Biz Mobile 100.00 0.00 0.01 0.00 0.00 

2025-06-24 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-06-23 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-22 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-21 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-06-20 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-19 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-06-18 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-06-17 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-16 Digi4Biz Mobile 100.00 0.00 0.04 0.00 0.00 

2025-06-15 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-06-14 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-06-13 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-12 Digi4Biz Mobile 100.00 0.00 0.04 0.00 0.00 

2025-06-11 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-10 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-09 Digi4Biz Mobile 100.00 0.00 0.04 0.00 0.00 

2025-06-08 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-06-07 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-06-06 Digi4Biz Mobile 100.00 0.00 0.05 0.00 0.00 

2025-06-05 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-04 Digi4Biz Mobile 100.00 0.00 0.01 0.00 0.00 

2025-06-03 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-06-02 Digi4Biz Mobile 100.00 0.00 0.05 0.00 0.00 

2025-06-01 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-31 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-05-30 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-29 Digi4Biz Mobile 100.00 0.00 0.05 0.00 0.00 

2025-05-28 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-05-27 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-26 Digi4Biz Mobile 100.00 0.00 0.04 0.00 0.00 

2025-05-25 Digi4Biz Mobile 80.90 19.10 0.04 0.00 0.00 

2025-05-24 Digi4Biz Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-23 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-22 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-21 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-20 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-19 Digi4Biz Mobile 100.00 0.00 0.04 0.00 0.00 

2025-05-18 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-05-17 Digi4Biz Mobile 100.00 0.00 0.04 0.00 0.00 

2025-05-16 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-15 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-14 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-05-13 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-12 Digi4Biz Mobile 100.00 0.00 0.03 0.00 0.00 

2025-05-11 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 
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Neosjetljivo - Non-sensitive 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2025-05-10 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-09 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-08 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-07 Digi4Biz Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-06 Digi4Biz Mobile 100.00 0.00 0.01 0.00 0.00 

2025-05-05 Digi4Biz Mobile 100.00 0.00 0.02 0.00 0.00 

2025-05-04 Digi4Biz Mobile 0.00 0.00 0.00 440.35 140.03 

2025-05-03 Digi4Biz Mobile 0.00 0.00 0.00 427.36 145.38 

2025-05-02 Digi4Biz Mobile 0.00 0.00 0.00 720.06 139.82 

2025-05-01 Digi4Biz Mobile 0.00 0.00 0.00 444.96 141.70 

2025-04-30 Digi4Biz Mobile 0.00 0.00 0.00 676.13 142.77 

2025-04-29 Digi4Biz Mobile 0.00 0.00 0.00 652.83 145.27 

2025-04-28 Digi4Biz Mobile 0.00 0.00 0.00 670.85 147.25 

2025-04-27 Digi4Biz Mobile 0.00 0.00 0.00 381.75 142.53 

2025-04-26 Digi4Biz Mobile 0.00 0.00 0.00 379.85 151.18 

2025-04-25 Digi4Biz Mobile 0.00 0.00 0.00 621.33 147.01 

2025-04-24 Digi4Biz Mobile 0.00 0.00 0.00 614.29 144.93 

2025-04-23 Digi4Biz Mobile 0.00 0.00 0.00 637.16 143.08 

2025-04-22 Digi4Biz Mobile 0.00 0.00 0.00 647.12 140.72 

2025-04-21 Digi4Biz Mobile 0.00 0.00 0.00 392.78 138.79 

2025-04-20 Digi4Biz Mobile 0.00 0.00 0.00 236.46 145.50 

2025-04-19 Digi4Biz Mobile 0.00 0.00 0.00 327.97 149.32 

2025-04-18 Digi4Biz Mobile 0.00 0.00 0.00 545.55 145.25 

2025-04-17 Digi4Biz Mobile 0.00 0.00 0.00 661.97 143.90 

2025-04-16 Digi4Biz Mobile 0.00 0.00 0.00 676.19 145.38 

2025-04-15 Digi4Biz Mobile 0.00 0.00 0.01 867.70 153.89 

2025-04-14 Digi4Biz Mobile 0.00 0.00 0.00 798.00 150.75 

2025-04-13 Digi4Biz Mobile 0.00 0.00 0.01 481.75 148.60 

2025-04-12 Digi4Biz Mobile 0.00 0.00 0.00 362.04 128.81 

2025-04-11 Digi4Biz Mobile 0.00 0.00 0.00 664.73 130.61 

2025-04-10 Digi4Biz Mobile 0.00 0.00 0.00 701.42 132.15 

2025-04-09 Digi4Biz Mobile 0.00 0.00 0.00 659.46 134.56 

2025-04-08 Digi4Biz Mobile 0.00 0.00 0.26 665.34 133.30 

2025-04-07 Digi4Biz Mobile 0.00 0.00 0.01 711.89 135.62 

2025-04-06 Digi4Biz Mobile 0.00 0.00 0.03 509.96 132.86 

2025-04-05 Digi4Biz Mobile 0.00 0.00 0.00 442.43 147.00 

2025-04-04 Digi4Biz Mobile 0.00 0.00 0.00 719.01 142.51 

2025-04-03 Digi4Biz Mobile 0.00 0.00 0.00 699.60 142.84 

2025-04-02 Digi4Biz Mobile 0.00 0.00 0.00 716.65 141.45 

2025-04-01 Digi4Biz Mobile 0.00 0.00 0.00 779.68 140.66 
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Neosjetljivo - Non-sensitive 

 
 
 

7. Daily Availability - Digi4Biz / Dnevna dostupnost Digi4Biz 
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Neosjetljivo - Non-sensitive 

 

7.1. Digi4Biz Daily statistics / Digi4Biz dnevna statistika 
 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2025-06-30 Digi4Biz 99.72 0.28 0.28 0.00 0.00 

2025-06-29 Digi4Biz 100.00 0.00 0.05 0.00 0.00 

2025-06-28 Digi4Biz 100.00 0.00 0.01 0.00 0.00 

2025-06-27 Digi4Biz 100.00 0.00 0.08 0.00 0.00 

2025-06-26 Digi4Biz 100.00 0.00 0.11 0.00 0.00 

2025-06-25 Digi4Biz 100.00 0.00 0.12 0.00 0.00 

2025-06-24 Digi4Biz 100.00 0.00 0.09 0.00 0.00 

2025-06-23 Digi4Biz 99.93 0.07 0.22 0.00 0.00 

2025-06-22 Digi4Biz 100.00 0.00 0.00 0.00 0.00 

2025-06-21 Digi4Biz 99.86 0.14 0.01 0.00 0.00 

2025-06-20 Digi4Biz 100.00 0.00 0.15 0.00 0.00 

2025-06-19 Digi4Biz 100.00 0.00 0.00 0.00 0.00 

2025-06-18 Digi4Biz 100.00 0.00 0.12 0.00 0.00 

2025-06-17 Digi4Biz 100.00 0.00 0.12 0.00 0.00 

2025-06-16 Digi4Biz 100.00 0.00 0.15 0.00 0.00 

2025-06-15 Digi4Biz 100.00 0.00 0.01 0.00 0.00 

2025-06-14 Digi4Biz 100.00 0.00 0.03 0.00 0.00 

2025-06-13 Digi4Biz 100.00 0.00 0.15 0.00 0.00 

2025-06-12 Digi4Biz 100.00 0.00 0.11 0.00 0.00 

2025-06-11 Digi4Biz 100.00 0.00 0.07 0.00 0.00 

2025-06-10 Digi4Biz 100.00 0.00 0.12 0.00 0.00 

2025-06-09 Digi4Biz 100.00 0.00 0.19 0.00 0.00 

2025-06-08 Digi4Biz 99.72 0.28 0.02 0.00 0.00 

2025-06-07 Digi4Biz 99.86 0.14 0.01 0.00 0.00 

2025-06-06 Digi4Biz 100.00 0.00 0.07 0.00 0.00 

2025-06-05 Digi4Biz 100.00 0.00 0.11 0.00 0.00 

2025-06-04 Digi4Biz 100.00 0.00 0.07 0.00 0.00 

2025-06-03 Digi4Biz 100.00 0.00 0.14 0.00 0.00 

2025-06-02 Digi4Biz 99.93 0.07 0.17 0.00 0.00 

2025-06-01 Digi4Biz 100.00 0.00 0.01 0.00 0.00 

2025-05-31 Digi4Biz 99.86 0.14 0.01 0.00 0.00 

2025-05-30 Digi4Biz 99.44 0.56 0.01 0.00 0.00 

2025-05-29 Digi4Biz 98.40 1.60 0.05 0.00 0.00 

2025-05-28 Digi4Biz 100.00 0.00 0.14 0.00 0.00 

2025-05-27 Digi4Biz 100.00 0.00 0.09 0.00 0.00 

2025-05-26 Digi4Biz 100.00 0.00 0.13 0.00 0.00 

2025-05-25 Digi4Biz 80.35 19.65 0.04 0.00 0.00 

2025-05-24 Digi4Biz 100.00 0.00 0.05 0.00 0.00 

2025-05-23 Digi4Biz 100.00 0.00 0.06 0.00 0.00 

2025-05-22 Digi4Biz 100.00 0.00 0.06 0.00 0.00 

2025-05-21 Digi4Biz 100.00 0.00 0.05 0.00 0.00 

2025-05-20 Digi4Biz 100.00 0.00 0.12 0.00 0.00 

2025-05-19 Digi4Biz 100.00 0.00 0.09 0.00 0.00 

2025-05-18 Digi4Biz 99.86 0.14 0.01 0.00 0.00 

2025-05-17 Digi4Biz 100.00 0.00 0.01 0.00 0.00 

2025-05-16 Digi4Biz 100.00 0.00 0.04 0.00 0.00 

2025-05-15 Digi4Biz 100.00 0.00 0.13 0.00 0.00 

2025-05-14 Digi4Biz 100.00 0.00 0.08 0.00 0.00 

2025-05-13 Digi4Biz 100.00 0.00 0.07 0.00 0.00 

2025-05-12 Digi4Biz 100.00 0.00 0.13 0.00 0.00 

2025-05-11 Digi4Biz 100.00 0.00 0.00 0.00 0.00 
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Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2025-05-10 Digi4Biz 100.00 0.00 0.03 0.00 0.00 

2025-05-09 Digi4Biz 100.00 0.00 0.11 0.00 0.00 

2025-05-08 Digi4Biz 100.00 0.00 0.10 0.00 0.00 

2025-05-07 Digi4Biz 100.00 0.00 0.08 0.00 0.00 

2025-05-06 Digi4Biz 100.00 0.00 0.11 0.00 0.00 

2025-05-05 Digi4Biz 100.00 0.00 0.09 0.00 0.00 

2025-05-04 Digi4Biz 0.00 0.00 0.01 1125.44 99.78 

2025-05-03 Digi4Biz 0.00 0.00 0.00 999.30 101.65 

2025-05-02 Digi4Biz 0.00 0.00 0.02 1072.64 110.91 

2025-05-01 Digi4Biz 0.00 0.00 0.00 1043.92 100.63 

2025-04-30 Digi4Biz 0.00 0.00 0.01 1133.08 113.25 

2025-04-29 Digi4Biz 0.00 0.00 0.01 1089.92 114.16 

2025-04-28 Digi4Biz 0.00 0.00 0.01 1143.41 112.76 

2025-04-27 Digi4Biz 0.00 0.00 0.00 972.10 98.28 

2025-04-26 Digi4Biz 0.00 0.00 0.00 975.88 102.81 

2025-04-25 Digi4Biz 0.00 0.00 0.01 1181.05 111.68 

2025-04-24 Digi4Biz 0.00 0.00 0.01 1136.07 113.07 

2025-04-23 Digi4Biz 0.00 0.00 0.01 1117.87 112.36 

2025-04-22 Digi4Biz 0.00 0.00 0.01 1204.32 111.89 

2025-04-21 Digi4Biz 0.00 0.00 0.00 862.74 99.17 

2025-04-20 Digi4Biz 0.00 0.00 0.00 1437.68 94.71 

2025-04-19 Digi4Biz 0.00 0.00 0.00 819.27 99.98 

2025-04-18 Digi4Biz 0.00 0.00 0.01 1056.83 110.99 

2025-04-17 Digi4Biz 0.00 0.00 0.01 1157.60 112.75 

2025-04-16 Digi4Biz 0.00 0.00 0.01 1203.81 113.62 

2025-04-15 Digi4Biz 0.00 0.00 0.02 1167.44 120.92 

2025-04-14 Digi4Biz 0.00 0.00 0.08 1130.70 118.48 

2025-04-13 Digi4Biz 0.00 0.00 0.00 991.00 94.48 

2025-04-12 Digi4Biz 0.00 0.00 0.00 588.02 84.49 

2025-04-11 Digi4Biz 0.00 0.00 0.02 725.94 100.84 

2025-04-10 Digi4Biz 0.00 0.00 0.01 697.40 102.89 

2025-04-09 Digi4Biz 0.00 0.00 0.01 741.17 101.42 

2025-04-08 Digi4Biz 0.00 0.00 0.04 719.50 100.86 

2025-04-07 Digi4Biz 0.00 0.00 0.01 743.70 101.93 

2025-04-06 Digi4Biz 0.00 0.00 0.02 597.86 90.78 

2025-04-05 Digi4Biz 0.00 0.00 0.00 962.87 105.55 

2025-04-04 Digi4Biz 0.00 0.00 0.01 1124.77 112.18 

2025-04-03 Digi4Biz 0.00 0.00 0.01 1103.32 112.30 

2025-04-02 Digi4Biz 0.00 0.00 0.01 1142.88 114.01 

2025-04-01 Digi4Biz 0.00 0.00 0.02 1084.62 115.18 
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8. PIS Monthly – from daily average / PIS mjesečne 
vrijednosti – na osnovu dnevnih pokazatelja 

 

Month Com@net (ms) Digical Mobile (ms) Digical(ms) Digi4Biz Mobile (ms) Digi4Biz (ms) PSD2 (ms) 

2025-04 616.42 1790.97 1525.96 596.73 1000.43 354.18 

2025-05 672.99 1709.90 1528.21 508.18 1060.33 378.40 

2025-06 0.00 0.00 0.00 0.00 0.00 366.42 

 

 

 

9. AIS Monthly – from daily average / AIS mjesečne 
vrijednosti – na osnovu dnevnih pokazatelja 

 

Month Com@net (ms) Digical Mobile (ms) Digical(ms) Digi4Biz Mobile (ms) Digi4Biz (ms) PSD2 (ms) 

2025-04 209.89 959.17 1159.56 142.28 106.59 537.36 

2025-05 160.57 872.24 1111.59 141.73 103.24 563.32 

2025-06 0.00 0.00 0.00 0.00 0.00 599.70 

 
 

 

10. Monthly Error Rate - from daily average / Mjesečna stopa 
grešaka – na osnovu dnevnih pokazatelja 

 

Month Com@net (%) Digical Mobile (%) Digical(%) Digi4Biz Mobile (%) Digi4Biz (%) PSD2 (%) 

2025-04 
0.65 0.07 0.12 0.01 0.01 0.56 

2025-05 
0.00 0.02 0.01 0.02 0.06 0.26 

2025-06 0.00 0.56 0.09 0.03 0.09 0.01 
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11. Daily average response time in ms / Prosječno dnevno 
vrijeme odziva u ms 

  

 


