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1. Description of terms / Opis pojmova 

 

1.1. PSD2 terms / PSD2 pojmovi 

AIS (Account Information Service) - Usluga pružanja informacije po računu  

PIS (Payment Initiation Service) - Usluga iniciranja plaćanja  

CoF (Confirmation of Funds) - Usluga dostavljanja potvrde o dostupnosti sredstava  

 

1.2. Key Performance indicators / Ključni indikatori učinkovitosti 

Praćenje performansi PSD2 i klijentskog on line sučelja provodi se na osnovu sljedećih ključnih indikatora: 

 

Indicattor/Indikator Description/Opis 

DailyUptime / Vrijeme rada tijekom dana  

 

Daily uptime for all interfaces, expressed as a percentage. 

Vrijeme rada tijekom dana, izraženo u postotku, za sva sučelja. 

DailyDowntime / Vrijeme izvan funkcije 

 

Daily downtime for all interfaces, expressed as percentage. 

Vrijeme izvan funkcije  tijekom dana, izraženo u postotku, za sva 
sučelja. 

PIS average daily response time / PIS 
prosječno dnevno vrijeme odziva 

Average daily response time, in milliseconds, for the payment 
initiation service 

Prosječno dnevno vrijeme, izraženo u milisekundama, za uslugu 
iniciranja plaćanja 

AIS average daily response time / AIS 
prosječno dnevno vrijeme odziva 

Average daily response time, in milliseconds, for the account 
information service 

Prosječno dnevno vrijeme, izraženo u milisekundama, za uslugu 
pružanja informacije po računu 

COF daily average response time / COF 
prosječno dnevno vrijeme odziva 

Average daily response time, in milliseconds, for the 
confirmation of funds. 

Prosječno dnevno vrijeme, izraženo u milisekundama, za uslugu 
pružanja informacije o raspoloživosti sredstava 

Dnevna stopa grešaka / DailyErrorRate Percentage of service initiation errors (AIS, PIS, COF) relative 
to the total number of service initiations per day. Calculation is 
based only on errors caused by the account servicing payment 
service provider's fault. 

Postotak greška kod iniciranja usluge (AIS, PIS, COF) u odnosu 
na ukupan broj iniciranja usluga u danu. U izračun se uzimaju 
samo pogreške za koje je odgovoran pružatelj platnih usluga 
koji vodi račun. 
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1.3. Channels / Kanali 

PSD2 API – namjensko sučelje za pristup računu (XS2A) u svrhu obavljanja usluga informacije o računu, 
iniciranja plaćanja i potvrde o dostupnosti sredstava. 

Digical Mobile – PBZ mobile banking solution for retail clients / PBZ mobilno bankarstvo za potrošače 

Digical – PBZ internet banking for retail clients / PBZ internetsko bankarstvo za potrošače 

Com@net – PBZ internet banking for corporate clients / PBZ internetsko bankarstvo za poslovne subjekte 

Digi4Biz Mobile - Digital mobile banking solution for entrepreneurs / PBZ mobilno bankarstvo za poduzetnike 

Digi4Biz – PBZ internet banking for entrepreneurs / PBZ digitalno bankarstvo za poduzetnike 
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2. Daily Availability - PSD2 API / Dnevna dostupnost PSD2 
API 
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2.1. PSD2 API daily statistics / PSD2 API dnevna statistika 
 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) COF (ms) 

2026-06-30 PSD2 99.83 0.17 0.23 288.52 444.52  

2026-06-29 PSD2 100.00 0.00 0.03 308.91 441.11  

2026-06-28 PSD2 100.00 0.00 0.01 348.60 412.01  

2026-06-27 PSD2 100.00 0.00 0.04 280.84 427.96  

2026-06-26 PSD2 97.26 2.74 1.74 352.23 481.87  

2026-06-25 PSD2 100.00 0.00 0.02 314.70 447.83  

2026-06-24 PSD2 100.00 0.00 0.03 303.11 457.72  

2026-06-23 PSD2 100.00 0.00 0.05 329.46 459.58  

2026-06-22 PSD2 100.00 0.00 0.02 313.48 465.06  

2026-06-21 PSD2 93.23 6.77 1.18 343.56 440.42  

2026-06-20 PSD2 100.00 0.00 0.04 335.13 455.81  

2026-06-19 PSD2 96.56 3.44 2.39 326.83 488.76  

2026-06-18 PSD2 99.69 0.31 0.02 346.91 487.41  

2026-06-17 PSD2 99.62 0.38 0.11 368.38 590.44  

2026-06-16 PSD2 81.70 18.30 0.01 290.10 406.72  

2026-06-15 PSD2 99.79 0.21 0.12 343.12 622.85  

2026-06-14 PSD2 100.00 0.00 0.04 337.90 415.68  

2026-06-13 PSD2 99.34 0.66 0.15 544.14 788.93  

2026-06-12 PSD2 100.00 0.00 0.01 316.57 445.01  

2026-06-11 PSD2 100.00 0.00 0.05 328.45 468.17  

2026-06-10 PSD2 100.00 0.00 0.02 301.14 447.51  

2026-06-09 PSD2 100.00 0.00 0.04 366.15 449.28  

2026-06-08 PSD2 100.00 0.00 0.04 335.87 441.12  

2026-06-07 PSD2 89.20 10.80 2.91 304.52 428.80  

2026-06-06 PSD2 100.00 0.00 0.04 295.07 426.80  

2026-06-05 PSD2 100.00 0.00 0.11 325.85 475.95  

2026-06-04 PSD2 100.00 0.00 0.02 260.56 414.03  

2026-06-03 PSD2 99.10 0.90 0.46 513.24 543.50  

2026-06-02 PSD2 100.00 0.00 0.02 267.20 424.76  

2026-06-01 PSD2 100.00 0.00 0.02 278.34 443.65  

2026-05-31 PSD2 99.83 0.17 0.09 351.74 409.63  

2026-05-30 PSD2 100.00 0.00 0.01 301.73 465.10  

2026-05-29 PSD2 100.00 0.00 0.03 287.24 434.72  

2026-05-28 PSD2 100.00 0.00 0.02 270.90 432.31  

2026-05-27 PSD2 100.00 0.00 0.13 281.39 446.92  

2026-05-26 PSD2 100.00 0.00 0.11 336.67 647.20  

2026-05-25 PSD2 100.00 0.00 0.26 370.23 480.32  

2026-05-24 PSD2 85.07 14.93 9.32 326.41 443.02  

2026-05-23 PSD2 100.00 0.00 0.02 291.94 347.68  

2026-05-22 PSD2 99.76 0.24 0.22 346.28 378.61  

2026-05-21 PSD2 96.98 3.02 0.56 694.61 496.39  

2026-05-20 PSD2 99.79 0.21 1.94 353.92 1353.12  

2026-05-19 PSD2 99.69 0.31 0.42 483.68 471.58  

2026-05-18 PSD2 99.76 0.24 0.52 361.34 428.93  

2026-05-17 PSD2 84.97 15.03 16.05 201.94 362.00  

2026-05-16 PSD2 100.00 0.00 0.17 296.57 426.15  

2026-05-15 PSD2 100.00 0.00 0.52 319.84 458.00  

2026-05-14 PSD2 100.00 0.00 0.21 292.48 444.04  

2026-05-13 PSD2 100.00 0.00 0.13 356.91 448.08  

2026-05-12 PSD2 99.79 0.21 0.21 313.37 453.84  
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Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) COF (ms) 

2026-05-11 PSD2 99.83 0.17 0.18 356.27 448.70  

2026-05-10 PSD2 100.00 0.00 0.08 304.45 398.00  

2026-05-09 PSD2 100.00 0.00 0.15 289.97 428.79  

2026-05-08 PSD2 98.44 1.56 1.62 327.46 458.31 276.00 

2026-05-07 PSD2 89.06 10.94 4.00 268.75 490.17  

2026-05-06 PSD2 100.00 0.00 0.01 284.53 517.68  

2026-05-05 PSD2 99.79 0.21 0.01 301.28 532.10  

2026-05-04 PSD2 100.00 0.00 0.01 174.30 507.26  

2026-05-03 PSD2 100.00 0.00 0.00 79.72 500.07  

2026-05-02 PSD2 100.00 0.00 0.01 116.74 491.04  

2026-05-01 PSD2 100.00 0.00 0.01 297.51 498.39  

2026-04-30 PSD2 100.00 0.00 0.01 304.20 497.22  

2026-04-29 PSD2 100.00 0.00 0.01 306.09 501.67  

2026-04-28 PSD2 100.00 0.00 0.01 289.71 508.66  

2026-04-27 PSD2 100.00 0.00 0.01 288.88 500.88  

2026-04-26 PSD2 100.00 0.00 0.01 282.95 473.35  

2026-04-25 PSD2 100.00 0.00 0.01 288.30 485.24  

2026-04-24 PSD2 100.00 0.00 0.00 275.76 497.34  

2026-04-23 PSD2 100.00 0.00 0.00 289.57 498.65  

2026-04-22 PSD2 100.00 0.00 0.00 282.63 488.90  

2026-04-21 PSD2 100.00 0.00 0.11 269.66 649.85  

2026-04-20 PSD2 100.00 0.00 0.01 292.79 503.68  

2026-04-19 PSD2 100.00 0.00 0.00 269.90 475.12  

2026-04-18 PSD2 100.00 0.00 0.01 251.66 480.31  

2026-04-17 PSD2 100.00 0.00 0.00 262.17 494.62  

2026-04-16 PSD2 100.00 0.00 0.00 265.74 493.39  

2026-04-15 PSD2 100.00 0.00 0.01 301.59 513.04  

2026-04-14 PSD2 100.00 0.00 0.01 300.07 506.44  

2026-04-13 PSD2 98.89 1.11 0.01 319.59 480.11  

2026-04-12 PSD2 81.04 18.96 13.68 273.68 439.58  

2026-04-11 PSD2 100.00 0.00 0.00 325.06 487.20  

2026-04-10 PSD2 100.00 0.00 0.01 369.65 514.02  

2026-04-09 PSD2 100.00 0.00 0.00 332.94 506.01  

2026-04-08 PSD2 100.00 0.00 0.00 315.39 493.23  

2026-04-07 PSD2 100.00 0.00 0.01 322.84 490.10  

2026-04-06 PSD2 100.00 0.00 0.02 307.48 500.34  

2026-04-05 PSD2 100.00 0.00 0.00 288.81 474.02  

2026-04-04 PSD2 100.00 0.00 0.01 289.23 487.02  

2026-04-03 PSD2 100.00 0.00 0.02 308.72 508.41  

2026-04-02 PSD2 100.00 0.00 0.00 291.11 498.55  

2026-04-01 PSD2 100.00 0.00 0.00 290.35 517.28  
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3. Daily Availability – Digical Mobile / Dnevna dostupnost 
Digical Mobile 
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3.1. Digical Mobile daily statistics / Digical Mobile dnevna statistika 
 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS(ms) AIS(ms) 

2026-06-30 Digical:Mobile 100.00 0.00 0.01 2066 150 

2026-06-29 Digical:Mobile 100.00 0.00 0.01 2058 150 

2026-06-28 Digical:Mobile 100.00 0.00 0.01 1867 140 

2026-06-27 Digical:Mobile 100.00 0.00 0.01 1882 145 

2026-06-26 Digical:Mobile 100.00 0.00 0.01 2020 148 

2026-06-25 Digical:Mobile 100.00 0.00 0.01 2007 146 

2026-06-24 Digical:Mobile 100.00 0.00 0.02 2010 148 

2026-06-23 Digical:Mobile 99.86 0.14 0.05 2062 147 

2026-06-22 Digical:Mobile 100.00 0.00 0.01 2741 259 

2026-06-21 Digical:Mobile 100.00 0.00 0.01 2720 263 

2026-06-20 Digical:Mobile 100.00 0.00 0.01 2696 267 

2026-06-19 Digical:Mobile 100.00 0.00 0.01 2915 279 

2026-06-18 Digical:Mobile 100.00 0.00 0.01 2863 279 

2026-06-17 Digical:Mobile 100.00 0.00 0.02 2907 283 

2026-06-16 Digical:Mobile 100.00 0.00 0.01 2900 274 

2026-06-15 Digical:Mobile 100.00 0.00 0.47 3451 598 

2026-06-14 Digical:Mobile 100.00 0.00 0.01 2717 259 

2026-06-13 Digical:Mobile 100.00 0.00 0.01 2717 263 

2026-06-12 Digical:Mobile 100.00 0.00 0.01 2937 275 

2026-06-11 Digical:Mobile 100.00 0.00 0.01 2815 268 

2026-06-10 Digical:Mobile 100.00 0.00 0.01 2832 269 

2026-06-09 Digical:Mobile 99.86 0.14 0.01 2906 275 

2026-06-08 Digical:Mobile 99.51 0.49 0.30 3278 494 

2026-06-07 Digical:Mobile 92.57 7.43 0.09 2634 259 

2026-06-06 Digical:Mobile 100.00 0.00 0.01 2640 263 

2026-06-05 Digical:Mobile 100.00 0.00 0.01 2808 275 

2026-06-04 Digical:Mobile 100.00 0.00 0.01 2586 259 

2026-06-03 Digical:Mobile 100.00 0.00 0.01 2804 277 

2026-06-02 Digical:Mobile 100.00 0.00 0.01 2774 273 

2026-06-01 Digical:Mobile 100.00 0.00 0.01 2829 274 

2026-05-31 Digical:Mobile 100.00 0.00 0.01 2568 264 

2026-05-30 Digical:Mobile 100.00 0.00 0.01 2525 265 

2026-05-29 Digical:Mobile 100.00 0.00 0.01 2720 273 

2026-05-28 Digical:Mobile 100.00 0.00 0.04 2739 280 

2026-05-27 Digical:Mobile 100.00 0.00 0.01 2692 269 

2026-05-26 Digical:Mobile 100.00 0.00 0.01 2675 265 

2026-05-25 Digical:Mobile 100.00 0.00 0.01 2643 266 

2026-05-24 Digical:Mobile 97.47 2.53 0.02 2439 251 

2026-05-23 Digical:Mobile 100.00 0.00 0.01 1761 176 

2026-05-22 Digical:Mobile 100.00 0.00 0.01 1914 188 

2026-05-21 Digical:Mobile 99.93 0.07 0.03 2007 194 

2026-05-20 Digical:Mobile 100.00 0.00 0.01 1997 202 

2026-05-19 Digical:Mobile 100.00 0.00 0.03 2017 210 

2026-05-18 Digical:Mobile 99.93 0.07 0.17 2106 264 

2026-05-17 Digical:Mobile 90.30 9.70 0.06 1714 167 

2026-05-16 Digical:Mobile 100.00 0.00 0.01 2784 268 

2026-05-15 Digical:Mobile 100.00 0.00 0.04 3108 345 

2026-05-14 Digical:Mobile 100.00 0.00 0.01 2903 277 
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Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS(ms) AIS(ms) 

2026-05-13 Digical:Mobile 100.00 0.00 0.01 2938 279 

2026-05-12 Digical:Mobile 100.00 0.00 0.01 2843 268 

2026-05-11 Digical:Mobile 98.54 1.46 0.98 2952 626 

2026-05-10 Digical:Mobile 100.00 0.00 0.01 2039 198 

2026-05-09 Digical:Mobile 100.00 0.00 0.01 2055 201 

2026-05-08 Digical:Mobile 99.79 0.21 0.02 2286 198 

2026-05-07 Digical:Mobile 100.00 0.00 0.01 2145 189 

2026-05-06 Digical:Mobile 100.00 0.00 0.01 2167 189 

2026-05-05 Digical:Mobile 98.54 1.46 0.11 2347 382 

2026-05-04 Digical:Mobile 100.00 0.00 0.01 2191 189 

2026-05-03 Digical:Mobile 100.00 0.00 0.01 1900 177 

2026-05-02 Digical:Mobile 100.00 0.00 0.01 1869 179 

2026-05-01 Digical:Mobile 100.00 0.00 0.01 1950 177 

2026-04-30 Digical:Mobile 100.00 0.00 0.01 2114 191 

2026-04-29 Digical:Mobile 100.00 0.00 0.01 2108 190 

2026-04-28 Digical:Mobile 100.00 0.00 0.01 2164 193 

2026-04-27 Digical:Mobile 100.00 0.00 0.01 2151 192 

2026-04-26 Digical:Mobile 100.00 0.00 0.01 1989 184 

2026-04-25 Digical:Mobile 100.00 0.00 0.01 1938 185 

2026-04-24 Digical:Mobile 100.00 0.00 0.01 2092 188 

2026-04-23 Digical:Mobile 100.00 0.00 0.01 2134 190 

2026-04-22 Digical:Mobile 100.00 0.00 0.04 2283 195 

2026-04-21 Digical:Mobile 100.00 0.00 0.01 2173 189 

2026-04-20 Digical:Mobile 100.00 0.00 0.01 2227 190 

2026-04-19 Digical:Mobile 100.00 0.00 0.01 2033 179 

2026-04-18 Digical:Mobile 100.00 0.00 0.01 2028 182 

2026-04-17 Digical:Mobile 100.00 0.00 0.01 2182 187 

2026-04-16 Digical:Mobile 100.00 0.00 0.01 2175 185 

2026-04-15 Digical:Mobile 100.00 0.00 0.03 2361 199 

2026-04-14 Digical:Mobile 100.00 0.00 0.05 2186 184 

2026-04-13 Digical:Mobile 100.00 0.00 0.01 2251 188 

2026-04-12 Digical:Mobile 81.94 18.06 0.03 2064 180 

2026-04-11 Digical:Mobile 100.00 0.00 0.01 2437 219 

2026-04-10 Digical:Mobile 99.79 0.21 0.04 2735 248 

2026-04-09 Digical:Mobile 100.00 0.00 0.01 2772 237 

2026-04-08 Digical:Mobile 100.00 0.00 0.02 2940 253 

2026-04-07 Digical:Mobile 100.00 0.00 0.01 2754 238 

2026-04-06 Digical:Mobile 100.00 0.00 0.01 2491 225 

2026-04-05 Digical:Mobile 100.00 0.00 0.01 2384 228 

2026-04-04 Digical:Mobile 100.00 0.00 0.01 2401 226 

2026-04-03 Digical:Mobile 100.00 0.00 0.01 2578 230 

2026-04-02 Digical:Mobile 100.00 0.00 0.01 2679 233 

2026-04-01 Digical:Mobile 100.00 0.00 0.03 2798 254 
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4. Daily Availability – Digical / Dnevna dostupnost Digical 
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4.1. Digical  daily statistics / Digical dnevna statistika 
 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2026-06-30 Digical:Web 100.00 0.00 0.08 729 136 

2026-06-29 Digical:Web 99.86 0.14 0.04 789 134 

2026-06-28 Digical:Web 99.86 0.14 0.05 909 126 

2026-06-27 Digical:Web 100.00 0.00 0.05 906 134 

2026-06-26 Digical:Web 100.00 0.00 0.09 884 135 

2026-06-25 Digical:Web 100.00 0.00 0.01 837 132 

2026-06-24 Digical:Web 100.00 0.00 0.03 897 134 

2026-06-23 Digical:Web 100.00 0.00 0.25 887 135 

2026-06-22 Digical:Web 100.00 0.00 0.04 1465 255 

2026-06-21 Digical:Web 100.00 0.00 0.01 1615 261 

2026-06-20 Digical:Web 99.86 0.14 0.03 1504 262 

2026-06-19 Digical:Web 100.00 0.00 0.03 1521 273 

2026-06-18 Digical:Web 100.00 0.00 0.05 1371 267 

2026-06-17 Digical:Web 100.00 0.00 0.09 1399 272 

2026-06-16 Digical:Web 100.00 0.00 0.01 1370 267 

2026-06-15 Digical:Web 100.00 0.00 0.07 2241 418 

2026-06-14 Digical:Web 100.00 0.00 0.04 1392 257 

2026-06-13 Digical:Web 100.00 0.00 0.05 1378 262 

2026-06-12 Digical:Web 100.00 0.00 0.03 1474 272 

2026-06-11 Digical:Web 100.00 0.00 0.02 1401 262 

2026-06-10 Digical:Web 100.00 0.00 0.03 1379 272 

2026-06-09 Digical:Web 99.86 0.14 0.05 1395 270 

2026-06-08 Digical:Web 100.00 0.00 0.07 2298 424 

2026-06-07 Digical:Web 92.48 7.52 0.03 1152 264 

2026-06-06 Digical:Web 100.00 0.00 0.03 1032 270 

2026-06-05 Digical:Web 100.00 0.00 0.06 1139 275 

2026-06-04 Digical:Web 100.00 0.00 0.02 1021 257 

2026-06-03 Digical:Web 100.00 0.00 0.03 1160 293 

2026-06-02 Digical:Web 100.00 0.00 0.04 1131 275 

2026-06-01 Digical:Web 100.00 0.00 0.06 1195 281 

2026-05-31 Digical:Web 100.00 0.00 0.03 1061 267 

2026-05-30 Digical:Web 100.00 0.00 0.04 981 264 

2026-05-29 Digical:Web 100.00 0.00 0.07 1154 273 

2026-05-28 Digical:Web 100.00 0.00 0.06 1386 273 

2026-05-27 Digical:Web 100.00 0.00 0.08 1355 261 

2026-05-26 Digical:Web 100.00 0.00 0.03 1323 263 

2026-05-25 Digical:Web 99.93 0.07 0.06 1291 263 

2026-05-24 Digical:Web 96.69 3.31 0.01 1286 251 

2026-05-23 Digical:Web 99.58 0.42 0.01 953 171 

2026-05-22 Digical:Web 100.00 0.00 0.01 939 182 

2026-05-21 Digical:Web 99.93 0.07 0.06 959 185 

2026-05-20 Digical:Web 100.00 0.00 0.09 964 184 

2026-05-19 Digical:Web 100.00 0.00 0.02 979 178 

2026-05-18 Digical:Web 100.00 0.00 0.04 994 192 

2026-05-17 Digical:Web 91.33 8.67 0.02 897 161 

2026-05-16 Digical:Web 100.00 0.00 0.03 1361 267 

2026-05-15 Digical:Web 100.00 0.00 0.06 1520 311 

2026-05-14 Digical:Web 100.00 0.00 0.02 1337 265 

2026-05-13 Digical:Web 100.00 0.00 0.03 1370 271 
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Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2026-05-12 Digical:Web 100.00 0.00 0.03 1288 262 

2026-05-11 Digical:Web 99.72 0.28 0.26 2094 468 

2026-05-10 Digical:Web 100.00 0.00 0.04 1075 199 

2026-05-09 Digical:Web 100.00 0.00 0.37 1125 199 

2026-05-08 Digical:Web 100.00 0.00 0.22 1114 217 

2026-05-07 Digical:Web 100.00 0.00 0.06 1063 204 

2026-05-06 Digical:Web 100.00 0.00 0.05 1103 210 

2026-05-05 Digical:Web 100.00 0.00 0.04 2060 436 

2026-05-04 Digical:Web 100.00 0.00 0.07 1167 202 

2026-05-03 Digical:Web 99.72 0.28 0.00 1119 188 

2026-05-02 Digical:Web 99.31 0.69 0.06 1141 193 

2026-05-01 Digical:Web 100.00 0.00 0.09 1166 194 

2026-04-30 Digical:Web 100.00 0.00 0.03 1130 213 

2026-04-29 Digical:Web 100.00 0.00 0.03 1085 203 

2026-04-28 Digical:Web 100.00 0.00 0.04 1156 205 

2026-04-27 Digical:Web 100.00 0.00 0.03 1110 204 

2026-04-26 Digical:Web 99.93 0.07 0.04 1122 193 

2026-04-25 Digical:Web 100.00 0.00 0.01 1085 193 

2026-04-24 Digical:Web 100.00 0.00 0.04 1118 196 

2026-04-23 Digical:Web 100.00 0.00 0.07 1132 200 

2026-04-22 Digical:Web 99.58 0.42 0.30 1128 210 

2026-04-21 Digical:Web 100.00 0.00 0.05 1139 203 

2026-04-20 Digical:Web 100.00 0.00 0.06 1221 203 

2026-04-19 Digical:Web 100.00 0.00 0.03 1299 199 

2026-04-18 Digical:Web 100.00 0.00 0.00 1094 196 

2026-04-17 Digical:Web 100.00 0.00 0.06 1137 210 

2026-04-16 Digical:Web 100.00 0.00 0.05 1127 201 

2026-04-15 Digical:Web 100.00 0.00 0.05 1202 210 

2026-04-14 Digical:Web 100.00 0.00 0.01 1084 198 

2026-04-13 Digical:Web 100.00 0.00 0.04 1116 205 

2026-04-12 Digical:Web 81.32 18.68 0.05 1109 195 

2026-04-11 Digical:Web 100.00 0.00 0.04 1209 215 

2026-04-10 Digical:Web 100.00 0.00 0.15 1311 251 

2026-04-09 Digical:Web 100.00 0.00 0.05 1271 227 

2026-04-08 Digical:Web 100.00 0.00 0.08 1406 252 

2026-04-07 Digical:Web 100.00 0.00 0.07 1307 238 

2026-04-06 Digical:Web 100.00 0.00 0.16 1261 217 

2026-04-05 Digical:Web 100.00 0.00 0.01 1409 218 

2026-04-04 Digical:Web 99.17 0.83 0.10 1384 232 

2026-04-03 Digical:Web 99.31 0.69 0.11 1259 229 

2026-04-02 Digical:Web 100.00 0.00 0.04 1300 231 

2026-04-01 Digical:Web 100.00 0.00 0.14 1391 248 
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Neosjetljivo - Non-sensitive 

 
 

5. Daily Availability – Com@net / Dnevna dostupnost 
Com@net 
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Neosjetljivo - Non-sensitive 

5.1. Com@net daily statistics / Com@net dnevna statistika 
 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2026-06-30 Comnet 100.00 0.00 0.00 667 188 

2026-06-29 Comnet 100.00 0.00 0.00 698 171 

2026-06-28 Comnet 100.00 0.00 0.00 1263 142 

2026-06-27 Comnet 100.00 0.00 0.00 1244 151 

2026-06-26 Comnet 100.00 0.00 0.00 739 180 

2026-06-25 Comnet 100.00 0.00 0.00 740 188 

2026-06-24 Comnet 100.00 0.00 0.00 724 199 

2026-06-23 Comnet 100.00 0.00 0.00 717 173 

2026-06-22 Comnet 100.00 0.00 0.00 1172 137 

2026-06-21 Comnet 100.00 0.00 0.00 1344 143 

2026-06-20 Comnet 100.00 0.00 0.00 1269 140 

2026-06-19 Comnet 100.00 0.00 0.00 727 171 

2026-06-18 Comnet 100.00 0.00 0.00 747 180 

2026-06-17 Comnet 100.00 0.00 0.02 806 327 

2026-06-16 Comnet 100.00 0.00 0.00 700 194 

2026-06-15 Comnet 100.00 0.00 0.00 692 161 

2026-06-14 Comnet 100.00 0.00 0.00 1067 139 

2026-06-13 Comnet 100.00 0.00 0.00 1181 144 

2026-06-12 Comnet 100.00 0.00 0.00 726 175 

2026-06-11 Comnet 100.00 0.00 0.00 732 188 

2026-06-10 Comnet 100.00 0.00 0.00 723 167 

2026-06-09 Comnet 99.86 0.14 0.00 731 181 

2026-06-08 Comnet 100.00 0.00 0.00 721 180 

2026-06-07 Comnet 92.56 7.44 0.00 1188 139 

2026-06-06 Comnet 100.00 0.00 0.00 1207 136 

2026-06-05 Comnet 100.00 0.00 0.00 753 175 

2026-06-04 Comnet 100.00 0.00 0.00 1105 175 

2026-06-03 Comnet 100.00 0.00 0.00 711 172 

2026-06-02 Comnet 100.00 0.00 0.01 747 291 

2026-06-01 Comnet 100.00 0.00 0.00 704 182 

2026-05-31 Comnet 100.00 0.00 0.00 1119 137 

2026-05-30 Comnet 100.00 0.00 0.00 1159 140 

2026-05-29 Comnet 100.00 0.00 0.00 694 163 

2026-05-28 Comnet 100.00 0.00 0.00 718 167 

2026-05-27 Comnet 99.93 0.07 0.00 678 219 

2026-05-26 Comnet 100.00 0.00 0.00 709 243 

2026-05-25 Comnet 100.00 0.00 0.00 694 303 

2026-05-24 Comnet 96.05 3.95 0.00 1032 142 

2026-05-23 Comnet 100.00 0.00 0.00 822 125 

2026-05-22 Comnet 99.86 0.14 0.00 540 151 

2026-05-21 Comnet 99.93 0.07 0.00 584 207 

2026-05-20 Comnet 100.00 0.00 0.00 592 191 

2026-05-19 Comnet 100.00 0.00 0.00 623 257 

2026-05-18 Comnet 100.00 0.00 0.00 585 210 

2026-05-17 Comnet 90.45 9.55 0.00 792 164 

2026-05-16 Comnet 100.00 0.00 0.00 941 167 

2026-05-15 Comnet 100.00 0.00 0.00 627 209 

2026-05-14 Comnet 100.00 0.00 0.00 611 237 

2026-05-13 Comnet 100.00 0.00 0.00 614 208 

2026-05-12 Comnet 100.00 0.00 0.00 607 206 

2026-05-11 Comnet 100.00 0.00 0.00 622 201 

2026-05-10 Comnet 100.00 0.00 0.00 895 164 
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Neosjetljivo - Non-sensitive 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2026-05-09 Comnet 100.00 0.00 0.00 876 312 

2026-05-08 Comnet 100.00 0.00 0.00 612 181 

2026-05-07 Comnet 100.00 0.00 0.00 578 180 

2026-05-06 Comnet 100.00 0.00 0.00 590 307 

2026-05-05 Comnet 99.93 0.07 0.00 600 203 

2026-05-04 Comnet 100.00 0.00 0.00 558 175 

2026-05-03 Comnet 100.00 0.00 0.00 805 156 

2026-05-02 Comnet 100.00 0.00 0.00 938 235 

2026-05-01 Comnet 100.00 0.00 0.00 856 217 

2026-04-30 Comnet 100.00 0.00 0.00 560 167 

2026-04-29 Comnet 100.00 0.00 0.00 554 219 

2026-04-28 Comnet 100.00 0.00 0.00 583 215 

2026-04-27 Comnet 100.00 0.00 0.00 580 203 

2026-04-26 Comnet 100.00 0.00 0.00 907 152 

2026-04-25 Comnet 100.00 0.00 0.00 846 153 

2026-04-24 Comnet 100.00 0.00 0.00 562 145 

2026-04-23 Comnet 100.00 0.00 0.00 568 199 

2026-04-22 Comnet 100.00 0.00 0.00 573 188 

2026-04-21 Comnet 100.00 0.00 0.00 601 188 

2026-04-20 Comnet 100.00 0.00 0.00 563 168 

2026-04-19 Comnet 100.00 0.00 0.00 903 160 

2026-04-18 Comnet 100.00 0.00 0.00 832 152 

2026-04-17 Comnet 100.00 0.00 0.00 555 231 

2026-04-16 Comnet 100.00 0.00 0.00 556 240 

2026-04-15 Comnet 100.00 0.00 0.00 570 179 

2026-04-14 Comnet 100.00 0.00 0.00 546 162 

2026-04-13 Comnet 100.00 0.00 0.00 573 216 

2026-04-12 Comnet 81.60 18.40 0.01 803 174 

2026-04-11 Comnet 100.00 0.00 0.00 774 149 

2026-04-10 Comnet 100.00 0.00 0.00 651 152 

2026-04-09 Comnet 100.00 0.00 0.00 554 162 

2026-04-08 Comnet 100.00 0.00 0.00 570 169 

2026-04-07 Comnet 100.00 0.00 0.00 549 157 

2026-04-06 Comnet 100.00 0.00 0.00 838 155 

2026-04-05 Comnet 100.00 0.00 0.00 934 136 

2026-04-04 Comnet 100.00 0.00 0.00 851 195 

2026-04-03 Comnet 100.00 0.00 0.00 606 241 

2026-04-02 Comnet 100.00 0.00 0.00 582 231 

2026-04-01 Comnet 100.00 0.00 0.00 570 226 

       

 

 

 

 

 

  



 

17 

 

Neosjetljivo - Non-sensitive 

 

6. Daily Availability - Digi4Biz Mobile / Dnevna dostupnost 
Digi4Biz Mobile 
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Neosjetljivo - Non-sensitive 

 

6.1. Digi4Biz Mobile daily statistics / Digi4Biz Mobile dnevna statistika 
 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2026-06-30 DigicalLE:Mobile 100.00 0.00 0.01 800.00 112.00 

2026-06-29 DigicalLE:Mobile 100.00 0.00 0.03 768.00 117.00 

2026-06-28 DigicalLE:Mobile 100.00 0.00 0.02 493.00 122.00 

2026-06-27 DigicalLE:Mobile 100.00 0.00 0.02 519.00 120.00 

2026-06-26 DigicalLE:Mobile 100.00 0.00 0.02 741.00 116.00 

2026-06-25 DigicalLE:Mobile 100.00 0.00 0.03 722.00 116.00 

2026-06-24 DigicalLE:Mobile 100.00 0.00 0.02 742.00 115.00 

2026-06-23 DigicalLE:Mobile 100.00 0.00 0.01 765.00 114.00 

2026-06-22 DigicalLE:Mobile 100.00 0.00 0.02 583.00 120.00 

2026-06-21 DigicalLE:Mobile 100.00 0.00 0.02 474.00 124.00 

2026-06-20 DigicalLE:Mobile 100.00 0.00 0.01 528.00 122.00 

2026-06-19 DigicalLE:Mobile 100.00 0.00 0.02 759.00 115.00 

2026-06-18 DigicalLE:Mobile 100.00 0.00 0.02 739.00 115.00 

2026-06-17 DigicalLE:Mobile 100.00 0.00 0.02 750.00 114.00 

2026-06-16 DigicalLE:Mobile 100.00 0.00 0.02 773.00 113.00 

2026-06-15 DigicalLE:Mobile 100.00 0.00 0.02 901.00 111.00 

2026-06-14 DigicalLE:Mobile 100.00 0.00 0.05 630.00 117.00 

2026-06-13 DigicalLE:Mobile 100.00 0.00 0.02 568.00 120.00 

2026-06-12 DigicalLE:Mobile 100.00 0.00 0.02 939.00 113.00 

2026-06-11 DigicalLE:Mobile 100.00 0.00 0.01 833.00 114.00 

2026-06-10 DigicalLE:Mobile 100.00 0.00 0.02 838.00 114.00 

2026-06-09 DigicalLE:Mobile 99.86 0.14 0.01 825.00 114.00 

2026-06-08 DigicalLE:Mobile 100.00 0.00 0.01 833.00 115.00 

2026-06-07 DigicalLE:Mobile 92.78 7.22 0.04 566.00 120.00 

2026-06-06 DigicalLE:Mobile 100.00 0.00 0.01 541.00 121.00 

2026-06-05 DigicalLE:Mobile 100.00 0.00 0.02 777.00 114.00 

2026-06-04 DigicalLE:Mobile 100.00 0.00 0.02 555.00 112.00 

2026-06-03 DigicalLE:Mobile 100.00 0.00 0.02 785.00 114.00 

2026-06-02 DigicalLE:Mobile 100.00 0.00 0.10 805.00 123.00 

2026-06-01 DigicalLE:Mobile 100.00 0.00 0.01 802.00 114.00 

2026-05-31 DigicalLE:Mobile 100.00 0.00 0.02 504.00 120.00 

2026-05-30 DigicalLE:Mobile 100.00 0.00 0.02 446.00 137.00 

2026-05-29 DigicalLE:Mobile 100.00 0.00 0.01 727.00 115.00 

2026-05-28 DigicalLE:Mobile 100.00 0.00 0.02 701.00 115.00 

2026-05-27 DigicalLE:Mobile 100.00 0.00 0.03 715.00 115.00 

2026-05-26 DigicalLE:Mobile 100.00 0.00 0.02 712.00 116.00 

2026-05-25 DigicalLE:Mobile 100.00 0.00 0.02 724.00 116.00 

2026-05-24 DigicalLE:Mobile 96.92 3.08 0.02 477.00 125.00 

2026-05-23 DigicalLE:Mobile 100.00 0.00 0.01 389.00 119.00 

2026-05-22 DigicalLE:Mobile 100.00 0.00 0.02 635.00 111.00 

2026-05-21 DigicalLE:Mobile 100.00 0.00 0.02 649.00 110.00 

2026-05-20 DigicalLE:Mobile 99.86 0.14 0.17 658.00 113.00 

2026-05-19 DigicalLE:Mobile 100.00 0.00 0.02 667.00 110.00 

2026-05-18 DigicalLE:Mobile 100.00 0.00 0.27 712.00 122.00 

2026-05-17 DigicalLE:Mobile 90.44 9.56 0.08 456.00 108.00 

2026-05-16 DigicalLE:Mobile 100.00 0.00 0.06 638.00 122.00 

2026-05-15 DigicalLE:Mobile 100.00 0.00 0.02 1015.00 115.00 

2026-05-14 DigicalLE:Mobile 100.00 0.00 0.01 866.00 117.00 

2026-05-13 DigicalLE:Mobile 100.00 0.00 0.02 791.00 118.00 

2026-05-12 DigicalLE:Mobile 100.00 0.00 0.01 802.00 115.00 

2026-05-11 DigicalLE:Mobile 100.00 0.00 0.75 817.00 147.00 
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Neosjetljivo - Non-sensitive 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2026-05-10 DigicalLE:Mobile 100.00 0.00 0.02 508.00 120.00 

2026-05-09 DigicalLE:Mobile 100.00 0.00 0.02 499.00 123.00 

2026-05-08 DigicalLE:Mobile 100.00 0.00 0.02 783.00 114.00 

2026-05-07 DigicalLE:Mobile 100.00 0.00 0.03 783.00 114.00 

2026-05-06 DigicalLE:Mobile 100.00 0.00 0.01 787.00 114.00 

2026-05-05 DigicalLE:Mobile 99.93 0.07 0.02 814.00 118.00 

2026-05-04 DigicalLE:Mobile 100.00 0.00 0.02 830.00 113.00 

2026-05-03 DigicalLE:Mobile 100.00 0.00 0.01 508.00 121.00 

2026-05-02 DigicalLE:Mobile 100.00 0.00 0.03 468.00 125.00 

2026-05-01 DigicalLE:Mobile 100.00 0.00 0.04 464.00 114.00 

2026-04-30 DigicalLE:Mobile 100.00 0.00 0.02 738.00 114.00 

2026-04-29 DigicalLE:Mobile 100.00 0.00 0.02 693.00 115.00 

2026-04-28 DigicalLE:Mobile 100.00 0.00 0.02 710.00 117.00 

2026-04-27 DigicalLE:Mobile 100.00 0.00 0.02 707.00 116.00 

2026-04-26 DigicalLE:Mobile 100.00 0.00 0.04 441.00 122.00 

2026-04-25 DigicalLE:Mobile 100.00 0.00 0.02 411.00 124.00 

2026-04-24 DigicalLE:Mobile 100.00 0.00 0.01 661.00 115.00 

2026-04-23 DigicalLE:Mobile 100.00 0.00 0.01 672.00 115.00 

2026-04-22 DigicalLE:Mobile 100.00 0.00 0.02 749.00 118.00 

2026-04-21 DigicalLE:Mobile 100.00 0.00 0.30 724.00 125.00 

2026-04-20 DigicalLE:Mobile 100.00 0.00 0.01 746.00 113.00 

2026-04-19 DigicalLE:Mobile 100.00 0.00 0.02 459.00 121.00 

2026-04-18 DigicalLE:Mobile 100.00 0.00 0.02 422.00 122.00 

2026-04-17 DigicalLE:Mobile 100.00 0.00 0.02 682.00 114.00 

2026-04-16 DigicalLE:Mobile 100.00 0.00 0.02 722.00 112.00 

2026-04-15 DigicalLE:Mobile 100.00 0.00 0.02 843.00 111.00 

2026-04-14 DigicalLE:Mobile 100.00 0.00 0.02 820.00 110.00 

2026-04-13 DigicalLE:Mobile 100.00 0.00 0.06 810.00 123.00 

2026-04-12 DigicalLE:Mobile 81.67 18.33 0.02 532.00 118.00 

2026-04-11 DigicalLE:Mobile 100.00 0.00 0.02 543.00 157.00 

2026-04-10 DigicalLE:Mobile 100.00 0.00 0.03 989.00 152.00 

2026-04-09 DigicalLE:Mobile 100.00 0.00 0.01 946.00 154.00 

2026-04-08 DigicalLE:Mobile 100.00 0.00 0.02 972.00 153.00 

2026-04-07 DigicalLE:Mobile 100.00 0.00 0.01 955.00 150.00 

2026-04-06 DigicalLE:Mobile 100.00 0.00 0.02 564.00 160.00 

2026-04-05 DigicalLE:Mobile 100.00 0.00 0.03 324.00 165.00 

2026-04-04 DigicalLE:Mobile 100.00 0.00 0.02 470.00 162.00 

2026-04-03 DigicalLE:Mobile 100.00 0.00 0.02 783.00 153.00 

2026-04-02 DigicalLE:Mobile 100.00 0.00 0.02 963.00 158.00 

2026-04-01 DigicalLE:Mobile 100.00 0.00 0.04 1004.00 152.00 
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Neosjetljivo - Non-sensitive 

 
 
 

7. Daily Availability - Digi4Biz / Dnevna dostupnost Digi4Biz 
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Neosjetljivo - Non-sensitive 

 

7.1. Digi4Biz Daily statistics / Digi4Biz dnevna statistika 
 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2026-06-30 DigicalLE:Web 100.00 0.00 0.07 932.00 93.00 

2026-06-29 DigicalLE:Web 100.00 0.00 0.10 948.00 96.00 

2026-06-28 DigicalLE:Web 100.00 0.00 0.02 790.00 84.00 

2026-06-27 DigicalLE:Web 100.00 0.00 0.02 746.00 84.00 

2026-06-26 DigicalLE:Web 100.00 0.00 0.26 943.00 93.00 

2026-06-25 DigicalLE:Web 100.00 0.00 0.50 920.00 94.00 

2026-06-24 DigicalLE:Web 100.00 0.00 0.05 927.00 93.00 

2026-06-23 DigicalLE:Web 100.00 0.00 0.10 958.00 91.00 

2026-06-22 DigicalLE:Web 100.00 0.00 0.06 816.00 86.00 

2026-06-21 DigicalLE:Web 100.00 0.00 0.01 800.00 84.00 

2026-06-20 DigicalLE:Web 100.00 0.00 0.22 810.00 85.00 

2026-06-19 DigicalLE:Web 100.00 0.00 0.10 913.00 92.00 

2026-06-18 DigicalLE:Web 100.00 0.00 0.05 916.00 93.00 

2026-06-17 DigicalLE:Web 100.00 0.00 0.19 921.00 93.00 

2026-06-16 DigicalLE:Web 100.00 0.00 0.07 921.00 93.00 

2026-06-15 DigicalLE:Web 100.00 0.00 0.21 955.00 94.00 

2026-06-14 DigicalLE:Web 100.00 0.00 0.19 828.00 84.00 

2026-06-13 DigicalLE:Web 100.00 0.00 0.02 834.00 85.00 

2026-06-12 DigicalLE:Web 100.00 0.00 0.22 1033.00 93.00 

2026-06-11 DigicalLE:Web 100.00 0.00 0.22 945.00 93.00 

2026-06-10 DigicalLE:Web 100.00 0.00 0.22 938.00 93.00 

2026-06-09 DigicalLE:Web 99.86 0.14 0.06 907.00 93.00 

2026-06-08 DigicalLE:Web 100.00 0.00 0.14 944.00 95.00 

2026-06-07 DigicalLE:Web 92.78 7.22 0.02 850.00 88.00 

2026-06-06 DigicalLE:Web 100.00 0.00 0.13 799.00 85.00 

2026-06-05 DigicalLE:Web 100.00 0.00 0.03 893.00 90.00 

2026-06-04 DigicalLE:Web 100.00 0.00 0.06 809.00 84.00 

2026-06-03 DigicalLE:Web 100.00 0.00 0.12 944.00 93.00 

2026-06-02 DigicalLE:Web 100.00 0.00 0.17 929.00 115.00 

2026-06-01 DigicalLE:Web 100.00 0.00 0.17 913.00 95.00 

2026-05-31 DigicalLE:Web 100.00 0.00 0.01 848.00 85.00 

2026-05-30 DigicalLE:Web 100.00 0.00 0.05 778.00 90.00 

2026-05-29 DigicalLE:Web 100.00 0.00 0.06 933.00 93.00 

2026-05-28 DigicalLE:Web 95.97 4.03 0.05 937.00 94.00 

2026-05-27 DigicalLE:Web 98.19 1.81 0.06 962.00 95.00 

2026-05-26 DigicalLE:Web 100.00 0.00 0.17 941.00 93.00 

2026-05-25 DigicalLE:Web 100.00 0.00 0.29 959.00 94.00 

2026-05-24 DigicalLE:Web 96.92 3.08 0.04 840.00 88.00 

2026-05-23 DigicalLE:Web 100.00 0.00 0.02 687.00 75.00 

2026-05-22 DigicalLE:Web 100.00 0.00 0.07 708.00 83.00 

2026-05-21 DigicalLE:Web 100.00 0.00 0.18 710.00 84.00 

2026-05-20 DigicalLE:Web 100.00 0.00 0.11 707.00 96.00 

2026-05-19 DigicalLE:Web 100.00 0.00 0.16 703.00 83.00 

2026-05-18 DigicalLE:Web 100.00 0.00 0.16 722.00 90.00 

2026-05-17 DigicalLE:Web 91.56 8.44 0.03 699.00 70.00 

2026-05-16 DigicalLE:Web 100.00 0.00 0.34 977.00 85.00 

2026-05-15 DigicalLE:Web 100.00 0.00 0.12 1053.00 94.00 

2026-05-14 DigicalLE:Web 100.00 0.00 0.22 971.00 94.00 

2026-05-13 DigicalLE:Web 100.00 0.00 0.18 945.00 95.00 

2026-05-12 DigicalLE:Web 100.00 0.00 0.62 954.00 93.00 

2026-05-11 DigicalLE:Web 100.00 0.00 0.53 939.00 131.00 
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Neosjetljivo - Non-sensitive 

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) 

2026-05-10 DigicalLE:Web 100.00 0.00 0.06 809.00 82.00 

2026-05-09 DigicalLE:Web 100.00 0.00 0.02 812.00 84.00 

2026-05-08 DigicalLE:Web 100.00 0.00 0.10 925.00 91.00 

2026-05-07 DigicalLE:Web 100.00 0.00 0.13 909.00 91.00 

2026-05-06 DigicalLE:Web 100.00 0.00 0.13 911.00 92.00 

2026-05-05 DigicalLE:Web 100.00 0.00 0.14 910.00 96.00 

2026-05-04 DigicalLE:Web 100.00 0.00 0.13 881.00 94.00 

2026-05-03 DigicalLE:Web 100.00 0.00 0.02 812.00 83.00 

2026-05-02 DigicalLE:Web 100.00 0.00 0.10 791.00 84.00 

2026-05-01 DigicalLE:Web 100.00 0.00 0.03 739.00 80.00 

2026-04-30 DigicalLE:Web 100.00 0.00 0.09 929.00 91.00 

2026-04-29 DigicalLE:Web 100.00 0.00 0.08 902.00 91.00 

2026-04-28 DigicalLE:Web 100.00 0.00 0.05 967.00 92.00 

2026-04-27 DigicalLE:Web 100.00 0.00 0.77 1516.00 93.00 

2026-04-26 DigicalLE:Web 100.00 0.00 0.01 723.00 82.00 

2026-04-25 DigicalLE:Web 100.00 0.00 0.03 722.00 83.00 

2026-04-24 DigicalLE:Web 100.00 0.00 0.06 935.00 91.00 

2026-04-23 DigicalLE:Web 100.00 0.00 0.24 898.00 90.00 

2026-04-22 DigicalLE:Web 100.00 0.00 0.23 992.00 93.00 

2026-04-21 DigicalLE:Web 100.00 0.00 0.23 922.00 99.00 

2026-04-20 DigicalLE:Web 100.00 0.00 0.30 954.00 93.00 

2026-04-19 DigicalLE:Web 100.00 0.00 0.01 736.00 82.00 

2026-04-18 DigicalLE:Web 100.00 0.00 0.06 724.00 83.00 

2026-04-17 DigicalLE:Web 100.00 0.00 0.12 925.00 91.00 

2026-04-16 DigicalLE:Web 100.00 0.00 0.07 905.00 89.00 

2026-04-15 DigicalLE:Web 100.00 0.00 0.18 908.00 92.00 

2026-04-14 DigicalLE:Web 100.00 0.00 0.08 898.00 91.00 

2026-04-13 DigicalLE:Web 100.00 0.00 0.16 921.00 104.00 

2026-04-12 DigicalLE:Web 81.67 18.33 1.97 798.00 90.00 

2026-04-11 DigicalLE:Web 100.00 0.00 0.02 936.00 119.00 

2026-04-10 DigicalLE:Web 100.00 0.00 0.31 1046.00 139.00 

2026-04-09 DigicalLE:Web 100.00 0.00 0.09 1018.00 139.00 

2026-04-08 DigicalLE:Web 100.00 0.00 0.17 1073.00 142.00 

2026-04-07 DigicalLE:Web 100.00 0.00 0.14 1028.00 139.00 

2026-04-06 DigicalLE:Web 100.00 0.00 0.13 904.00 122.00 

2026-04-05 DigicalLE:Web 100.00 0.00 0.02 882.00 114.00 

2026-04-04 DigicalLE:Web 100.00 0.00 0.02 923.00 120.00 

2026-04-03 DigicalLE:Web 100.00 0.00 0.04 993.00 135.00 

2026-04-02 DigicalLE:Web 100.00 0.00 0.23 1010.00 142.00 

2026-04-01 DigicalLE:Web 100.00 0.00 0.18 1007.00 141.00 
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Neosjetljivo - Non-sensitive 

8. PIS Monthly – from daily average / PIS mjesečne 
vrijednosti – na osnovu dnevnih pokazatelja 

 

Month Com@net (ms) Digical Mobile (ms) Digical(ms) Digi4Biz Mobile (ms) Digi4Biz (ms) PSD2 (ms) 

2026-04 657.13 2320.73 1203.40 701.83 936.50 295.22 

2026-05 731.32 2354.65 1213.71 662.74 853.94 310.97 

2026-06 884.83 2614.73 1262.37 711.80 892.73 332.30 

 

 

 

9. AIS Monthly – from daily average / AIS mjesečne 
vrijednosti – na osnovu dnevnih pokazatelja 

 

Month Com@net (ms) Digical Mobile (ms) Digical(ms) Digi4Biz Mobile (ms) Digi4Biz (ms) PSD2 (ms) 

2026-04 182.80 205.40 213.17 131.37 105.73 498.81 

2026-05 199.26 247.61 240.45 118.13 89.74 487.04 

2026-06 176.30 255.30 242.50 116.37 91.13 471.44 

 
 

 

10. Monthly Error Rate - from daily average / Mjesečna stopa 
grešaka – na osnovu dnevnih pokazatelja 

 

Month Com@net (%) Digical Mobile (%) Digical(%) Digi4Biz Mobile (%) Digi4Biz (%) PSD2 (%) 

2026-04 0.00 0.02 0.06 0.03 0.20 0.47 

2026-05 0.00 0.06 0.07 0.06 0.14 1.19 

2026-06 0.00 0.04 0.05 0.02 0.13 0.33 
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Neosjetljivo - Non-sensitive 

11. Daily average response time in ms / Prosječno dnevno 
vrijeme odziva u ms 

  

 


