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1. Description of terms / Opis pojmova

1.1.PSD2 terms / PSD2 pojmovi

AIS (Account Information Service) - Usluga pruzanja informacije po racunu

PIS (Payment Initiation Service) - Usluga iniciranja plaéanja

CoF (Confirmation of Funds) - Usluga dostavljanja potvrde o dostupnosti sredstava

1.2. Key Performance indicators / Kljuéni indikatori u€inkovitosti

Pracéenje performansi PSD2 i klijentskog on line sucelja provodi se na osnovu sljedeéih klju¢nih indikatora:

Indicattor/Indikator

Description/Opis

DailyUptime / Vrijeme rada tijekom dana

Daily uptime for all interfaces, expressed as a percentage.

Vrijeme rada tijekom dana, izrazeno u postotku, za sva sucelja.

DailyDowntime / Vrijeme izvan funkcije

Daily downtime for all interfaces, expressed as percentage.

Vrijeme izvan funkcije tijekom dana, izrazeno u postotku, za sva
sucelja.

PIS average daily response time / PIS
prosje¢no dnevno vrijeme odziva

Average daily response time, in milliseconds, for the payment
initiation service

Prosje&no dnevno vrijeme, izrazeno u milisekundama, za uslugu
iniciranja placanja

AIS average daily response time / AIS
prosje¢no dnevno vrijeme odziva

Average daily response time, in milliseconds, for the account
information service

Prosje€no dnevno vrijeme, izraZeno u milisekundama, za uslugu
pruZanja informacije po racunu

COF daily average response time / COF
prosje¢no dnevno vrijeme odziva

Average daily response time, in milliseconds, for the
confirmation of funds.

Prosje¢no dnevno vrijeme, izrazeno u milisekundama, za uslugu
pruzanja informacije o raspolozivosti sredstava

Dnevna stopa greSaka / DailyErrorRate

Percentage of service initiation errors (AIS, PIS, COF) relative
to the total number of service initiations per day. Calculation is
based only on errors caused by the account servicing payment
service provider's fault.

Postotak greSka kod iniciranja usluge (AlS, PIS, COF) u odnosu
na ukupan broj iniciranja usluga u danu. U izraun se uzimaju
samo pogreske za koje je odgovoran pruzatelj platnih usluga
koji vodi raun.
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1.3.Channels / Kanali

PSD2 API — namjensko sucelje za pristup radunu (XS2A) u svrhu obavljanja usluga informacije o radunu,
iniciranja placanja i potvrde o dostupnosti sredstava.

Digical Mobile — PBZ mobile banking solution for retail clients / PBZ mobilno bankarstvo za potroS$ace
Digical — PBZ internet banking for retail clients / PBZ internetsko bankarstvo za potroSace

Com@net — PBZ internet banking for corporate clients / PBZ internetsko bankarstvo za poslovne subjekte
Digi4Biz Mobile - Digital mobile banking solution for entrepreneurs / PBZ mobilno bankarstvo za poduzetnike

Digi4Biz — PBZ internet banking for entrepreneurs / PBZ digitalno bankarstvo za poduzetnike



Neosjetljivo - Non-sensitive

2. Daily Availability - PSD2 APl / Dnevna dostupnost PSD2
API
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2.1.PSD2 API daily statistics / PSD2 API dnevna statistika

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) COF (ms)
2026-09-30 PSD2 100.00 0.00 0.02 208.13 388.69
2026-09-29 PSD2 100.00 0.00 0.02 136.64 356.88
2026-09-28 PSD2 100.00 0.00 0.02 121.29 358.76
2026-09-27 PSD2 72.50 27.50 12.66 96.21 32417
2026-09-26 PSD2 100.00 0.00 0.01 95.83 354.14
2026-09-25 PSD2 100.00 0.00 0.02 139.67 358.97
2026-09-24 PSD2 100.00 0.00 0.01 101.85 360.45
2026-09-23 PSD2 100.00 0.00 0.02 229.27 362.45
2026-09-22 PSD2 100.00 0.00 0.01 219.76 360.21
2026-09-21 PSD2 100.00 0.00 0.01 214.35 369.96
2026-09-20 PSD2 99.83 0.17 0.02 203.74 350.82
2026-09-19 PSD2 100.00 0.00 0.01 211.16 358.54
2026-09-18 PSD2 100.00 0.00 0.03 216.64 362.87
2026-09-17 PSD2 100.00 0.00 0.02 214.58 364.40
2026-09-16 PSD2 100.00 0.00 0.01 220.25 357.87
2026-09-15 PSD2 100.00 0.00 0.01 220.15 357.53
2026-09-14 PSD2 100.00 0.00 0.01 297.09 359.30
2026-09-13 PSD2 100.00 0.00 0.01 223.66 339.65
2026-09-12 PSD2 100.00 0.00 0.01 209.91 360.88
2026-09-11 PSD2 100.00 0.00 0.02 219.30 359.94
2026-09-10 PSD2 100.00 0.00 0.03 213.95 360.24
2026-09-09 PSD2 100.00 0.00 0.01 224.60 374.06
2026-09-08 PSD2 100.00 0.00 0.03 229.30 375.36
2026-09-07 PSD2 100.00 0.00 0.01 237.31 379.14
2026-09-06 PSD2 100.00 0.00 0.02 230.64 355.08
2026-09-05 PSD2 100.00 0.00 0.03 231.37 366.54
2026-09-04 PSD2 100.00 0.00 0.01 225.81 380.08
2026-09-03 PSD2 100.00 0.00 0.02 234.32 385.85
2026-09-02 PSD2 100.00 0.00 0.01 237.86 387.09
2026-09-01 PSD2 100.00 0.00 0.03 242.46 381.78
2026-08-31 PSD2 100.00 0.00 0.02 236.68 387.25
2026-08-30 PSD2 100.00 0.00 0.03 225.99 358.68
2026-08-29 PSD2 100.00 0.00 0.02 24574 375.47
2026-08-28 PSD2 100.00 0.00 0.03 24434 375.01
2026-08-27 PSD2 100.00 0.00 0.02 248.27 373.43
2026-08-26 PSD2 100.00 0.00 0.26 24576 388.16
2026-08-25 PSD2 100.00 0.00 0.04 228.00 372.45
2026-08-24 PSD2 99.48 0.52 0.03 231.44 375.87
2026-08-23 PSD2 100.00 0.00 0.04 228.06 362.00
2026-08-22 PSD2 100.00 0.00 0.03 187.24 370.16
2026-08-21 PSD2 100.00 0.00 0.02 189.27 371.61
2026-08-20 PSD2 100.00 0.00 0.02 226.71 370.94
2026-08-19 PSD2 100.00 0.00 0.01 239.58 371.13
2026-08-18 PSD2 100.00 0.00 0.01 220.63 368.89
2026-08-17 PSD2 100.00 0.00 0.04 225.63 389.73
2026-08-16 PSD2 100.00 0.00 0.03 233.45 374.01
2026-08-15 PSD2 100.00 0.00 0.05 234.66 389.33
2026-08-14 PSD2 100.00 0.00 0.04 233.33 390.92
2026-08-13 PSD2 100.00 0.00 0.05 229.78 376.42

2026-08-12 PSD2 100.00 0.00 0.02 251.39 405.55
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Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms) COF (ms)
2026-08-11 PSD2 100.00 0.00 0.07 246.26 395.19
2026-08-10 PSD2 100.00 0.00 0.02 247.15 393.03
2026-08-09 PSD2 100.00 0.00 0.02 246.91 374.01
2026-08-08 PSD2 100.00 0.00 0.03 253.83 392.25 276.00
2026-08-07 PSD2 100.00 0.00 0.02 243.00 398.41
2026-08-06 PSD2 100.00 0.00 0.06 243.03 378.72
2026-08-05 PSD2 100.00 0.00 0.03 249.06 390.19
2026-08-04 PSD2 100.00 0.00 0.04 243.59 404.57
2026-08-03 PSD2 100.00 0.00 0.08 241.59 396.54
2026-08-02 PSD2 100.00 0.00 0.02 247.82 382.40
2026-08-01 PSD2 100.00 0.00 0.04 252.56 392.91
2026-07-31 PSD2 100.00 0.00 0.04 269.75 387.37
2026-07-30 PSD2 100.00 0.00 0.01 272.80 400.20
2026-07-29 PSD2 100.00 0.00 0.09 274.76 401.60
2026-07-28 PSD2 100.00 0.00 0.06 294.66 405.61
2026-07-27 PSD2 100.00 0.00 0.02 278.69 434.72
2026-07-26 PSD2 100.00 0.00 0.04 269.37 412.50
2026-07-25 PSD2 100.00 0.00 0.03 276.56 428.66
2026-07-24 PSD2 100.00 0.00 0.07 268.79 423.10
2026-07-23 PSD2 100.00 0.00 0.03 271.12 423.73
2026-07-22 PSD2 100.00 0.00 0.05 272.58 429.20
2026-07-21 PSD2 100.00 0.00 0.02 269.39 427.94
2026-07-20 PSD2 100.00 0.00 0.02 266.37 424.54
2026-07-19 PSD2 77.71 22.29 23.04 176.43 357.50
2026-07-18 PSD2 100.00 0.00 0.04 246.89 412.38
2026-07-17 PSD2 100.00 0.00 0.03 251.08 430.34
2026-07-16 PSD2 100.00 0.00 0.04 260.73 424.70
2026-07-15 PSD2 100.00 0.00 0.03 274.58 425.33
2026-07-14 PSD2 100.00 0.00 0.04 270.99 427.12
2026-07-13 PSD2 100.00 0.00 0.03 271.20 430.90
2026-07-12 PSD2 100.00 0.00 0.03 267.79 404.10
2026-07-11 PSD2 100.00 0.00 0.04 271.76 422.55
2026-07-10 PSD2 100.00 0.00 0.05 256.33 453.50
2026-07-09 PSD2 100.00 0.00 0.04 280.05 434.62
2026-07-08 PSD2 100.00 0.00 0.06 282.79 44269
2026-07-07 PSD2 100.00 0.00 0.04 283.32 440.67
2026-07-06 PSD2 100.00 0.00 0.04 270.75 434.02
2026-07-05 PSD2 100.00 0.00 0.04 274.38 415.84
2026-07-04 PSD2 100.00 0.00 0.06 265.68 427.18
2026-07-03 PSD2 100.00 0.00 0.04 27517 428.28
2026-07-02 PSD2 99.83 0.17 0.17 286.08 445.93

2026-07-01 PSD2 100.00 0.00 0.08 273.72 439.62
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3. Daily Availability — Digical Mobile / Dnevna dostupnost
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3.1.Digical Mobile daily statistics / Digical Mobile dnevna statistika

Datum Application DailyUptime (%) DailyDowntime (%)  DailyErrorRate (%) PIS(ms) AIS(ms)
2026-09-30 Digical:Mobile 100.00 0.00 0.01 1845 143
2026-09-29 Digical:Mobile 100.00 0.00 0.01 1832 143
2026-09-28 Digical:Mobile 100.00 0.00 0.01 1829 141
2026-09-27 Digical:Mobile 70.05 29.95 0.01 1663 135
2026-09-26 Digical:Mobile 100.00 0.00 0.02 1765 142
2026-09-25 Digical:Mobile 100.00 0.00 0.02 1923 147
2026-09-24 Digical:Mobile 100.00 0.00 0.02 1943 147
2026-09-23 Digical:Mobile 100.00 0.00 0.02 1957 147
2026-09-22 Digical:Mobile 100.00 0.00 0.15 1971 151
2026-09-21 Digical:Mobile 100.00 0.00 0.03 1967 148
2026-09-20 Digical:Mobile 100.00 0.00 0.02 1773 138
2026-09-19 Digical:Mobile 100.00 0.00 0.02 1794 140
2026-09-18 Digical:Mobile 100.00 0.00 0.03 1962 146
2026-09-17 Digical:Mobile 100.00 0.00 0.03 1986 147
2026-09-16 Digical:Mobile 100.00 0.00 0.03 1983 147
2026-09-15 Digical:Mobile 100.00 0.00 0.03 2065 151
2026-09-14 Digical:Mobile 100.00 0.00 0.02 2015 149
2026-09-13 Digical:Mobile 100.00 0.00 0.02 1779 138
2026-09-12 Digical:Mobile 100.00 0.00 0.02 1803 142
2026-09-11 Digical:Mobile 100.00 0.00 0.03 1975 148
2026-09-10 Digical:Mobile 100.00 0.00 0.03 1987 149
2026-09-09 Digical:Mobile 100.00 0.00 0.03 1964 149
2026-09-08 Digical:Mobile 100.00 0.00 0.02 2000 150
2026-09-07 Digical:Mobile 100.00 0.00 0.02 1956 148
2026-09-06 Digical:Mobile 100.00 0.00 0.02 1704 137
2026-09-05 Digical:Mobile 100.00 0.00 0.02 1732 140
2026-09-04 Digical:Mobile 100.00 0.00 0.02 1895 147
2026-09-03 Digical:Mobile 100.00 0.00 0.02 1901 146
2026-09-02 Digical:Mobile 100.00 0.00 0.02 1885 146
2026-09-01 Digical:Mobile 100.00 0.00 0.02 1924 147
2026-08-31 Digical:Mobile 100.00 0.00 0.03 1905 145
2026-08-30 Digical:Mobile 100.00 0.00 0.02 1685 138
2026-08-29 Digical:Mobile 100.00 0.00 0.02 1705 142
2026-08-28 Digical:Mobile 100.00 0.00 0.02 1878 146
2026-08-27 Digical:Mobile 100.00 0.00 0.03 1861 144
2026-08-26 Digical:Mobile 100.00 0.00 0.02 1870 145
2026-08-25 Digical:Mobile 100.00 0.00 0.03 1901 146
2026-08-24 Digical:Mobile 99.86 0.14 0.03 1917 145
2026-08-23 Digical:Mobile 100.00 0.00 0.02 1730 137
2026-08-22 Digical:Mobile 100.00 0.00 0.02 1724 138
2026-08-21 Digical:Mobile 100.00 0.00 0.03 1888 144
2026-08-20 Digical:Mobile 100.00 0.00 0.03 1902 144
2026-08-19 Digical:Mobile 100.00 0.00 0.03 1913 145
2026-08-18 Digical:Mobile 100.00 0.00 0.03 1935 145
2026-08-17 Digical:Mobile 100.00 0.00 0.03 1944 144
2026-08-16 Digical:Mobile 100.00 0.00 0.02 1733 134
2026-08-15 Digical:Mobile 100.00 0.00 0.02 1766 137

2026-08-14 Digical:Mobile 100.00 0.00 0.03 1936 144
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Datum Application DailyUptime (%) DailyDowntime (%)  DailyErrorRate (%) PIS(ms) AIS(ms)
2026-08-13 Digical:Mobile 100.00 0.00 0.02 1890 143
2026-08-12 Digical:Mobile 100.00 0.00 0.03 1884 143
2026-08-11 Digical:Mobile 100.00 0.00 0.02 1899 143
2026-08-10 Digical:Mobile 100.00 0.00 0.03 1936 149
2026-08-09 Digical:Mobile 100.00 0.00 0.02 1675 135
2026-08-08 Digical:Mobile 100.00 0.00 0.02 1720 138
2026-08-07 Digical:Mobile 100.00 0.00 0.02 1927 147
2026-08-06 Digical:Mobile 100.00 0.00 0.02 1869 145
2026-08-05 Digical:Mobile 100.00 0.00 0.02 1669 135
2026-08-04 Digical:Mobile 100.00 0.00 0.02 1848 144
2026-08-03 Digical:Mobile 100.00 0.00 0.02 1856 144
2026-08-02 Digical:Mobile 100.00 0.00 0.02 1623 136
2026-08-01 Digical:Mobile 100.00 0.00 0.02 1672 138
2026-07-31 Digical:Mobile 100.00 0.00 0.02 1825 142
2026-07-30 Digical:Mobile 100.00 0.00 0.02 1845 147
2026-07-29 Digical:Mobile 100.00 0.00 0.02 1800 140
2026-07-28 Digical:Mobile 100.00 0.00 0.03 1855 142
2026-07-27 Digical:Mobile 100.00 0.00 0.03 1923 146
2026-07-26 Digical:Mobile 100.00 0.00 0.02 1762 138
2026-07-25 Digical:Mobile 100.00 0.00 0.02 1812 144
2026-07-24 Digical:Mobile 100.00 0.00 0.03 1938 146
2026-07-23 Digical:Mobile 100.00 0.00 0.02 1940 145
2026-07-22 Digical:Mobile 100.00 0.00 0.03 1958 145
2026-07-21 Digical:Mobile 100.00 0.00 0.03 1950 145
2026-07-20 Digical:Mobile 100.00 0.00 0.02 2010 146
2026-07-19 Digical:Mobile 78.13 21.87 0.06 1825 140
2026-07-18 Digical:Mobile 100.00 0.00 0.02 1855 143
2026-07-17 Digical:Mobile 100.00 0.00 0.03 1984 147
2026-07-16 Digical:Mobile 100.00 0.00 0.03 2012 147
2026-07-15 Digical:Mobile 100.00 0.00 0.03 2104 154
2026-07-14 Digical:Mobile 100.00 0.00 0.03 2018 148
2026-07-13 Digical:Mobile 100.00 0.00 0.02 2019 148
2026-07-12 Digical:Mobile 100.00 0.00 0.02 1836 138
2026-07-11 Digical:Mobile 100.00 0.00 0.02 1873 141
2026-07-10 Digical:Mobile 100.00 0.00 0.03 2044 151
2026-07-09 Digical:Mobile 100.00 0.00 0.02 2044 150
2026-07-08 Digical:Mobile 100.00 0.00 0.03 2068 153
2026-07-07 Digical:Mobile 100.00 0.00 0.02 2092 159
2026-07-06 Digical:Mobile 100.00 0.00 0.02 2070 153
2026-07-05 Digical:Mobile 100.00 0.00 0.02 1867 143
2026-07-04 Digical:Mobile 100.00 0.00 0.02 1876 144
2026-07-03 Digical:Mobile 100.00 0.00 0.02 2067 153
2026-07-02 Digical:Mobile 100.00 0.00 0.02 2072 151
2026-07-01 Digical:Mobile 99.93 0.07 0.02 2097 152
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4. Daily Availability — Digical / Dnevna dostupnost Digical
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4.1.Digical daily statistics / Digical dnevna statistika

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms)
2026-09-30 Digical:Web 100.00 0.00 0.02 625 127
2026-09-29 Digical:Web 100.00 0.00 0.03 595 122
2026-09-28 Digical:Web 100.00 0.00 0.02 585 121
2026-09-27 Digical:Web 71.75 28.25 0.10 638 123
2026-09-26 Digical:Web 100.00 0.00 0.02 641 134
2026-09-25 Digical:Web 100.00 0.00 0.04 688 136
2026-09-24 Digical:Web 100.00 0.00 0.04 682 139
2026-09-23 Digical:Web 100.00 0.00 0.05 673 136
2026-09-22 Digical:Web 100.00 0.00 0.04 771 139
2026-09-21 Digical:Web 100.00 0.00 0.01 784 138
2026-09-20 Digical:Web 100.00 0.00 0.06 686 128
2026-09-19 Digical:Web 100.00 0.00 0.03 652 123
2026-09-18 Digical:Web 100.00 0.00 0.05 697 141
2026-09-17 Digical:Web 100.00 0.00 0.12 716 136
2026-09-16 Digical:Web 100.00 0.00 0.01 738 136
2026-09-15 Digical:Web 100.00 0.00 0.03 755 136
2026-09-14 Digical:Web 100.00 0.00 0.05 755 130
2026-09-13 Digical:Web 100.00 0.00 0.08 669 121
2026-09-12 Digical:Web 100.00 0.00 0.05 675 122
2026-09-11 Digical:Web 100.00 0.00 0.02 700 129
2026-09-10 Digical:Web 100.00 0.00 0.06 714 134
2026-09-09 Digical:Web 100.00 0.00 0.02 719 135
2026-09-08 Digical:Web 100.00 0.00 0.02 727 133
2026-09-07 Digical:Web 100.00 0.00 0.05 711 125
2026-09-06 Digical:Web 100.00 0.00 0.01 631 116
2026-09-05 Digical:Web 100.00 0.00 0.01 607 116
2026-09-04 Digical:Web 100.00 0.00 0.00 660 127
2026-09-03 Digical:Web 100.00 0.00 0.02 685 126
2026-09-02 Digical:Web 100.00 0.00 0.03 713 126
2026-09-01 Digical:Web 100.00 0.00 0.03 693 126
2026-08-31 Digical:Web 100.00 0.00 0.02 755 129
2026-08-30 Digical:Web 100.00 0.00 0.03 605 115
2026-08-29 Digical:Web 100.00 0.00 0.04 588 116
2026-08-28 Digical:Web 100.00 0.00 0.08 665 129
2026-08-27 Digical:Web 100.00 0.00 0.01 651 126
2026-08-26 Digical:Web 100.00 0.00 0.02 730 124
2026-08-25 Digical:Web 100.00 0.00 0.06 677 130
2026-08-24 Digical:Web 100.00 0.00 0.01 687 125
2026-08-23 Digical:Web 100.00 0.00 0.03 602 115
2026-08-22 Digical:Web 100.00 0.00 0.18 629 117
2026-08-21 Digical:Web 100.00 0.00 0.05 684 122
2026-08-20 Digical:Web 100.00 0.00 0.01 666 127
2026-08-19 Digical:Web 100.00 0.00 0.02 685 124
2026-08-18 Digical:Web 100.00 0.00 0.04 713 127
2026-08-17 Digical:Web 100.00 0.00 0.03 702 123
2026-08-16 Digical:Web 100.00 0.00 0.01 659 112
2026-08-15 Digical:Web 100.00 0.00 0.03 633 117
2026-08-14 Digical:Web 100.00 0.00 0.03 690 127
2026-08-13 Digical:Web 100.00 0.00 0.03 695 123
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Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms)
2026-08-12 Digical:Web 100.00 0.00 0.03 686 126
2026-08-11 Digical:Web 100.00 0.00 0.03 680 121
2026-08-10 Digical:Web 100.00 0.00 0.05 684 124
2026-08-09 Digical:Web 100.00 0.00 0.03 594 115
2026-08-08 Digical:Web 100.00 0.00 0.03 596 123
2026-08-07 Digical:Web 100.00 0.00 0.03 689 124
2026-08-06 Digical:Web 100.00 0.00 0.06 647 119
2026-08-05 Digical:Web 100.00 0.00 0.03 577 134
2026-08-04 Digical:Web 100.00 0.00 0.05 647 123
2026-08-03 Digical:Web 100.00 0.00 0.02 671 124
2026-08-02 Digical:Web 100.00 0.00 0.06 545 118
2026-08-01 Digical:Web 100.00 0.00 0.07 556 117
2026-07-31 Digical:Web 100.00 0.00 0.01 670 130
2026-07-30 Digical:Web 100.00 0.00 0.06 652 139
2026-07-29 Digical:Web 100.00 0.00 0.05 619 118
2026-07-28 Digical:Web 100.00 0.00 0.02 623 125
2026-07-27 Digical:Web 100.00 0.00 0.04 649 122
2026-07-26 Digical:Web 100.00 0.00 0.02 584 116
2026-07-25 Digical:Web 100.00 0.00 0.03 593 123
2026-07-24 Digical:Web 100.00 0.00 0.04 657 128
2026-07-23 Digical:Web 100.00 0.00 0.03 727 125
2026-07-22 Digical:Web 100.00 0.00 0.04 690 124
2026-07-21 Digical:Web 100.00 0.00 0.05 830 124
2026-07-20 Digical:Web 100.00 0.00 0.02 700 131
2026-07-19 Digical:Web 77.78 22.22 0.13 662 126
2026-07-18 Digical:Web 100.00 0.00 0.01 616 126
2026-07-17 Digical:Web 100.00 0.00 0.17 696 127
2026-07-16 Digical:Web 100.00 0.00 0.04 727 129
2026-07-15 Digical:Web 100.00 0.00 0.03 767 136
2026-07-14 Digical:Web 100.00 0.00 0.05 714 133
2026-07-13 Digical:Web 100.00 0.00 0.02 713 129
2026-07-12 Digical:Web 100.00 0.00 0.02 635 133
2026-07-11 Digical:Web 100.00 0.00 0.00 649 119
2026-07-10 Digical:Web 100.00 0.00 0.02 745 132
2026-07-09 Digical:Web 100.00 0.00 0.01 757 131
2026-07-08 Digical:Web 100.00 0.00 0.04 699 132
2026-07-07 Digical:Web 100.00 0.00 0.03 714 130
2026-07-06 Digical:Web 100.00 0.00 0.08 698 131
2026-07-05 Digical:Web 100.00 0.00 0.07 637 127
2026-07-04 Digical:Web 100.00 0.00 0.02 609 120
2026-07-03 Digical:Web 100.00 0.00 0.04 701 131
2026-07-02 Digical:Web 100.00 0.00 0.06 700 136
2026-07-01 Digical:Web 99.93 0.07 0.05 703 136
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Neosjetljivo - Non-sensitive

5. Daily Availability - Com@net / Dnevna dostupnost
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Neosjetljivo - Non-sensitive

5.1.Com@net daily statistics / Com@net dnevna statistika

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms)
2026-09-30 Comnet 100.00 0.00 0.00 691 187
2026-09-29 Comnet 100.00 0.00 0.00 681 179
2026-09-28 Comnet 100.00 0.00 0.00 697 175
2026-09-27 Comnet 70.22 29.78 0.00 1203 147
2026-09-26 Comnet 100.00 0.00 0.00 1379 131
2026-09-25 Comnet 100.00 0.00 0.00 747 166
2026-09-24 Comnet 100.00 0.00 0.00 741 175
2026-09-23 Comnet 100.00 0.00 0.00 754 168
2026-09-22 Comnet 100.00 0.00 0.00 699 165
2026-09-21 Comnet 100.00 0.00 0.00 691 163
2026-09-20 Comnet 100.00 0.00 0.00 1179 213
2026-09-19 Comnet 100.00 0.00 0.00 1174 132
2026-09-18 Comnet 100.00 0.00 0.00 701 161
2026-09-17 Comnet 100.00 0.00 0.00 719 196
2026-09-16 Comnet 100.00 0.00 0.00 699 190
2026-09-15 Comnet 100.00 0.00 0.00 653 178
2026-09-14 Comnet 100.00 0.00 0.00 639 158
2026-09-13 Comnet 100.00 0.00 0.00 1098 130
2026-09-12 Comnet 100.00 0.00 0.00 1133 171
2026-09-11 Comnet 100.00 0.00 0.00 673 169
2026-09-10 Comnet 100.00 0.00 0.00 655 166
2026-09-09 Comnet 100.00 0.00 0.00 660 166
2026-09-08 Comnet 100.00 0.00 0.01 695 185
2026-09-07 Comnet 100.00 0.00 0.00 657 156
2026-09-06 Comnet 100.00 0.00 0.00 1151 131
2026-09-05 Comnet 100.00 0.00 0.00 1159 168
2026-09-04 Comnet 100.00 0.00 0.00 677 158
2026-09-03 Comnet 100.00 0.00 0.00 674 174
2026-09-02 Comnet 100.00 0.00 0.00 699 160
2026-09-01 Comnet 100.00 0.00 0.00 664 170
2026-08-31 Comnet 100.00 0.00 0.00 653 173
2026-08-30 Comnet 100.00 0.00 0.00 1209 132
2026-08-29 Comnet 100.00 0.00 0.00 1278 127
2026-08-28 Comnet 100.00 0.00 0.00 708 182
2026-08-27 Comnet 100.00 0.00 0.00 715 156
2026-08-26 Comnet 100.00 0.00 0.00 733 169
2026-08-25 Comnet 100.00 0.00 0.00 715 194
2026-08-24 Comnet 100.00 0.00 0.00 707 170
2026-08-23 Comnet 100.00 0.00 0.00 1309 135
2026-08-22 Comnet 100.00 0.00 0.00 1303 176
2026-08-21 Comnet 100.00 0.00 0.00 730 153
2026-08-20 Comnet 100.00 0.00 0.00 717 184
2026-08-19 Comnet 100.00 0.00 0.00 717 171
2026-08-18 Comnet 100.00 0.00 0.00 696 167
2026-08-17 Comnet 100.00 0.00 0.00 697 179
2026-08-16 Comnet 100.00 0.00 0.00 1231 274
2026-08-15 Comnet 100.00 0.00 0.00 1327 131
2026-08-14 Comnet 100.00 0.00 0.00 685 161
2026-08-13 Comnet 100.00 0.00 0.00 654 160
2026-08-12 Comnet 100.00 0.00 0.00 675 159
2026-08-11 Comnet 100.00 0.00 0.00 688 169
2026-08-10 Comnet 100.00 0.00 0.00 703 154
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Neosjetljivo - Non-sensitive

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms)
2026-08-09 Comnet 100.00 0.00 0.00 1252 167
2026-08-08 Comnet 100.00 0.00 0.00 1295 137
2026-08-07 Comnet 100.00 0.00 0.01 765 174
2026-08-06 Comnet 100.00 0.00 0.00 702 163
2026-08-05 Comnet 100.00 0.00 0.00 1135 164
2026-08-04 Comnet 100.00 0.00 0.00 714 170
2026-08-03 Comnet 100.00 0.00 0.00 694 149
2026-08-02 Comnet 100.00 0.00 0.00 1263 150
2026-08-01 Comnet 100.00 0.00 0.00 1275 211
2026-07-31 Comnet 100.00 0.00 0.00 691 161
2026-07-30 Comnet 100.00 0.00 0.00 740 170
2026-07-29 Comnet 100.00 0.00 0.00 732 204
2026-07-28 Comnet 100.00 0.00 0.00 758 192
2026-07-27 Comnet 100.00 0.00 0.00 742 248
2026-07-26 Comnet 100.00 0.00 0.00 1372 143
2026-07-25 Comnet 100.00 0.00 0.00 1408 143
2026-07-24 Comnet 100.00 0.00 0.00 775 171
2026-07-23 Comnet 100.00 0.00 0.00 812 195
2026-07-22 Comnet 100.00 0.00 0.00 774 182
2026-07-21 Comnet 100.00 0.00 0.00 778 220
2026-07-20 Comnet 100.00 0.00 0.00 781 188
2026-07-19 Comnet 78.47 21.53 0.00 1128 145
2026-07-18 Comnet 100.00 0.00 0.00 1317 140
2026-07-17 Comnet 100.00 0.00 0.00 727 212
2026-07-16 Comnet 100.00 0.00 0.00 688 201
2026-07-15 Comnet 100.00 0.00 0.00 663 176
2026-07-14 Comnet 100.00 0.00 0.00 656 192
2026-07-13 Comnet 100.00 0.00 0.00 667 181
2026-07-12 Comnet 100.00 0.00 0.00 1055 139
2026-07-11 Comnet 100.00 0.00 0.00 1098 137
2026-07-10 Comnet 100.00 0.00 0.00 680 176
2026-07-09 Comnet 100.00 0.00 0.00 675 176
2026-07-08 Comnet 100.00 0.00 0.00 677 200
2026-07-07 Comnet 100.00 0.00 0.00 664 183
2026-07-06 Comnet 100.00 0.00 0.00 655 173
2026-07-05 Comnet 100.00 0.00 0.00 1027 124
2026-07-04 Comnet 100.00 0.00 0.00 1076 135
2026-07-03 Comnet 100.00 0.00 0.00 684 209
2026-07-02 Comnet 100.00 0.00 0.00 702 186
2026-07-01 Comnet 99.93 0.07 0.00 702 181
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Neosjetljivo - Non-sensitive

6. Daily Availability - Digi4Biz Mobile / Dnevna dostupnost
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Neosjetljivo - Non-sensitive

6.1.Digi4Biz Mobile daily statistics / Digi4Biz Mobile dnevna statistika

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms)
2026-09-30 DigicalLE:Mobile 100.00 0.00 0.01 575.00 101.00
2026-09-29 DigicalLE:Mobile 100.00 0.00 0.01 540.00 102.00
2026-09-28 DigicalLE:Mobile 100.00 0.00 0.02 540.00 102.00
2026-09-27 DigicalLE:Mobile 65.69 34.31 0.03 395.00 111.00
2026-09-26 DigicalLE:Mobile 100.00 0.00 0.04 371.00 107.00
2026-09-25 DigicalLE:Mobile 100.00 0.00 0.02 583.00 103.00
2026-09-24 DigicalLE:Mobile 100.00 0.00 0.02 598.00 103.00
2026-09-23 DigicalLE:Mobile 100.00 0.00 0.02 603.00 102.00
2026-09-22 DigicalLE:Mobile 100.00 0.00 0.02 590.00 102.00
2026-09-21 DigicalLE:Mobile 100.00 0.00 0.02 560.00 101.00
2026-09-20 DigicalLE:Mobile 100.00 0.00 0.02 350.00 108.00
2026-09-19 DigicalLE:Mobile 100.00 0.00 0.02 348.00 105.00
2026-09-18 DigicalLE:Mobile 100.00 0.00 0.02 529.00 101.00
2026-09-17 DigicallLE:Mobile 100.00 0.00 0.02 546.00 101.00
2026-09-16 DigicalLE:Mobile 100.00 0.00 0.02 570.00 100.00
2026-09-15 DigicalLE:Mobile 100.00 0.00 0.01 669.00 97.00
2026-09-14 DigicalLE:Mobile 100.00 0.00 0.01 621.00 98.00
2026-09-13 DigicalLE:Mobile 100.00 0.00 0.01 401.00 106.00
2026-09-12 DigicalLE:Mobile 100.00 0.00 0.02 363.00 105.00
2026-09-11 DigicalLE:Mobile 100.00 0.00 0.01 601.00 98.00
2026-09-10 DigicalLE:Mobile 100.00 0.00 0.01 618.00 99.00
2026-09-09 DigicalLE:Mobile 100.00 0.00 0.01 605.00 101.00
2026-09-08 DigicalLE:Mobile 100.00 0.00 0.03 629.00 101.00
2026-09-07 DigicalLE:Mobile 100.00 0.00 0.01 639.00 102.00
2026-09-06 DigicalLE:Mobile 100.00 0.00 0.01 404.00 109.00
2026-09-05 DigicalLE:Mobile 100.00 0.00 0.03 418.00 109.00
2026-09-04 DigicalLE:Mobile 100.00 0.00 0.02 596.00 104.00
2026-09-03 DigicalLE:Mobile 100.00 0.00 0.01 589.00 106.00
2026-09-02 DigicalLE:Mobile 100.00 0.00 0.02 595.00 105.00
2026-09-01 DigicalLE:Mobile 100.00 0.00 0.01 622.00 102.00
2026-08-31 DigicalLE:Mobile 100.00 0.00 0.01 577.00 103.00
2026-08-30 DigicalLE:Mobile 100.00 0.00 0.02 343.00 112.00
2026-08-29 DigicalLE:Mobile 100.00 0.00 0.02 353.00 112.00
2026-08-28 DigicalLE:Mobile 100.00 0.00 0.02 518.00 106.00
2026-08-27 DigicalLE:Mobile 100.00 0.00 0.02 514.00 106.00
2026-08-26 DigicalLE:Mobile 100.00 0.00 0.01 517.00 105.00
2026-08-25 DigicalLE:Mobile 100.00 0.00 0.02 526.00 105.00
2026-08-24 DigicalLE:Mobile 99.86 0.14 0.02 558.00 104.00
2026-08-23 DigicalLE:Mobile 100.00 0.00 0.02 328.00 113.00
2026-08-22 DigicalLE:Mobile 100.00 0.00 0.02 346.00 112.00
2026-08-21 DigicalLE:Mobile 100.00 0.00 0.01 518.00 106.00
2026-08-20 DigicalLE:Mobile 100.00 0.00 0.02 528.00 105.00
2026-08-19 DigicalLE:Mobile 100.00 0.00 0.01 539.00 104.00
2026-08-18 DigicalLE:Mobile 100.00 0.00 0.01 577.00 103.00
2026-08-17 DigicalLE:Mobile 100.00 0.00 0.01 612.00 102.00
2026-08-16 DigicalLE:Mobile 100.00 0.00 0.01 395.00 110.00
2026-08-15 DigicalLE:Mobile 100.00 0.00 0.02 368.00 109.00
2026-08-14 DigicalLE:Mobile 100.00 0.00 0.01 666.00 101.00
2026-08-13 DigicalLE:Mobile 100.00 0.00 0.02 616.00 104.00
2026-08-12 DigicalLE:Mobile 100.00 0.00 0.01 599.00 106.00
2026-08-11 DigicalLE:Mobile 100.00 0.00 0.01 615.00 104.00

18



Neosjetljivo - Non-sensitive

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms)
2026-08-10 DigicalLE:Mobile 100.00 0.00 0.02 633.00 103.00
2026-08-09 DigicalLE:Mobile 100.00 0.00 0.02 401.00 110.00
2026-08-08 DigicalLE:Mobile 100.00 0.00 0.02 407.00 113.00
2026-08-07 DigicalLE:Mobile 100.00 0.00 0.01 620.00 104.00
2026-08-06 DigicalLE:Mobile 100.00 0.00 0.02 622.00 104.00
2026-08-05 DigicalLE:Mobile 100.00 0.00 0.02 451.00 101.00
2026-08-04 DigicalLE:Mobile 100.00 0.00 0.01 626.00 105.00
2026-08-03 DigicalLE:Mobile 100.00 0.00 0.01 664.00 103.00
2026-08-02 DigicalLE:Mobile 100.00 0.00 0.02 395.00 114.00
2026-08-01 DigicalLE:Mobile 100.00 0.00 0.02 428.00 111.00
2026-07-31 DigicalLE:Mobile 100.00 0.00 0.03 580.00 105.00
2026-07-30 DigicalLE:Mobile 100.00 0.00 0.03 544.00 105.00
2026-07-29 DigicalLE:Mobile 100.00 0.00 0.02 545.00 110.00
2026-07-28 DigicalLE:Mobile 100.00 0.00 0.02 564.00 113.00
2026-07-27 DigicalLE:Mobile 100.00 0.00 0.02 602.00 114.00
2026-07-26 DigicalLE:Mobile 100.00 0.00 0.01 375.00 123.00
2026-07-25 DigicalLE:Mobile 100.00 0.00 0.02 387.00 125.00
2026-07-24 DigicalLE:Mobile 100.00 0.00 0.02 591.00 116.00
2026-07-23 DigicalLE:Mobile 100.00 0.00 0.01 591.00 125.00
2026-07-22 DigicalLE:Mobile 100.00 0.00 0.02 613.00 114.00
2026-07-21 DigicalLE:Mobile 100.00 0.00 0.01 629.00 114.00
2026-07-20 DigicalLE:Mobile 100.00 0.00 0.03 664.00 114.00
2026-07-19 DigicalLE:Mobile 77.99 22.01 0.03 470.00 123.00
2026-07-18 DigicalLE:Mobile 100.00 0.00 0.03 483.00 118.00
2026-07-17 DigicalLE:Mobile 100.00 0.00 0.04 707.00 112.00
2026-07-16 DigicalLE:Mobile 100.00 0.00 0.02 724.00 110.00
2026-07-15 DigicalLE:Mobile 100.00 0.00 0.02 827.00 107.00
2026-07-14 DigicalLE:Mobile 100.00 0.00 0.02 763.00 108.00
2026-07-13 DigicalLE:Mobile 100.00 0.00 0.02 753.00 107.00
2026-07-12 DigicalLE:Mobile 100.00 0.00 0.04 518.00 113.00
2026-07-11 DigicalLE:Mobile 100.00 0.00 0.03 525.00 115.00
2026-07-10 DigicalLE:Mobile 100.00 0.00 0.17 754.00 113.00
2026-07-09 DigicalLE:Mobile 100.00 0.00 0.01 741.00 108.00
2026-07-08 DigicalLE:Mobile 100.00 0.00 0.02 735.00 110.00
2026-07-07 DigicalLE:Mobile 100.00 0.00 0.03 742.00 108.00
2026-07-06 DigicalLE:Mobile 100.00 0.00 0.02 731.00 108.00
2026-07-05 DigicalLE:Mobile 100.00 0.00 0.04 519.00 112.00
2026-07-04 DigicalLE:Mobile 100.00 0.00 0.04 535.00 115.00
2026-07-03 DigicalLE:Mobile 100.00 0.00 0.02 756.00 109.00
2026-07-02 DigicalLE:Mobile 100.00 0.00 0.01 817.00 113.00
2026-07-01 DigicalLE:Mobile 99.93 0.07 0.02 867.00 112.00
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Neosjetljivo - Non-sensitive

7. Daily Availability - Digi4Biz / Dnevna dostupnost Digi4Biz
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Neosjetljivo - Non-sensitive

7.1.Digi4Biz Daily statistics / Digi4Biz dnevna statistika

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms)
2026-09-30 DigicalLE:Web 100.00 0.00 0.05 788.00 82.00
2026-09-29 DigicalLE:Web 100.00 0.00 0.14 751.00 77.00
2026-09-28 DigicalLE:Web 100.00 0.00 0.20 744.00 78.00
2026-09-27 DigicalLE:Web 70.29 29.71 0.02 559.00 69.00
2026-09-26 DigicalLE:Web 100.00 0.00 0.00 639.00 67.00
2026-09-25 DigicalLE:Web 100.00 0.00 0.03 799.00 76.00
2026-09-24 DigicalLE:Web 100.00 0.00 0.06 801.00 76.00
2026-09-23 DigicalLE:Web 100.00 0.00 0.21 806.00 77.00
2026-09-22 DigicalLE:Web 100.00 0.00 0.15 819.00 77.00
2026-09-21 DigicalLE:Web 100.00 0.00 0.07 751.00 79.00
2026-09-20 DigicalLE:Web 100.00 0.00 0.01 540.00 69.00
2026-09-19 DigicalLE:Web 100.00 0.00 0.03 526.00 69.00
2026-09-18 DigicalLE:Web 100.00 0.00 0.37 744.00 76.00
2026-09-17 DigicalLE:Web 100.00 0.00 0.07 720.00 77.00
2026-09-16 DigicalLE:Web 100.00 0.00 0.15 747.00 77.00
2026-09-15 DigicalLE:Web 100.00 0.00 0.13 780.00 77.00
2026-09-14 DigicalLE:Web 100.00 0.00 0.06 750.00 79.00
2026-09-13 DigicalLE:Web 100.00 0.00 0.08 589.00 70.00
2026-09-12 DigicalLE:Web 100.00 0.00 0.01 537.00 69.00
2026-09-11 DigicalLE:Web 100.00 0.00 0.03 834.00 76.00
2026-09-10 DigicalLE:Web 100.00 0.00 0.05 778.00 77.00
2026-09-09 DigicalLE:Web 100.00 0.00 0.10 746.00 77.00
2026-09-08 DigicalLE:Web 100.00 0.00 0.03 772.00 80.00
2026-09-07 DigicalLE:Web 100.00 0.00 0.06 765.00 82.00
2026-09-06 DigicalLE:Web 100.00 0.00 0.02 532.00 73.00
2026-09-05 DigicalLE:Web 100.00 0.00 0.02 540.00 74.00
2026-09-04 DigicalLE:Web 100.00 0.00 0.05 761.00 81.00
2026-09-03 DigicalLE:Web 100.00 0.00 0.11 718.00 84.00
2026-09-02 DigicalLE:Web 100.00 0.00 0.07 734.00 85.00
2026-09-01 DigicalLE:Web 100.00 0.00 0.04 777.00 84.00
2026-08-31 DigicalLE:Web 100.00 0.00 0.06 774.00 82.00
2026-08-30 DigicalLE:Web 100.00 0.00 0.25 557.00 74.00
2026-08-29 DigicalLE:Web 100.00 0.00 0.02 575.00 75.00
2026-08-28 DigicalLE:Web 100.00 0.00 0.04 754.00 82.00
2026-08-27 DigicalLE:Web 100.00 0.00 0.06 740.00 82.00
2026-08-26 DigicalLE:Web 100.00 0.00 0.11 737.00 81.00
2026-08-25 DigicalLE:Web 100.00 0.00 0.03 745.00 82.00
2026-08-24 DigicalLE:Web 100.00 0.00 0.18 770.00 82.00
2026-08-23 DigicalLE:Web 100.00 0.00 0.03 542.00 74.00
2026-08-22 DigicalLE:Web 100.00 0.00 0.01 538.00 74.00
2026-08-21 DigicalLE:Web 100.00 0.00 0.30 755.00 81.00
2026-08-20 DigicalLE:Web 100.00 0.00 0.13 734.00 81.00
2026-08-19 DigicalLE:Web 100.00 0.00 0.12 727.00 81.00
2026-08-18 DigicalLE:Web 100.00 0.00 0.14 756.00 82.00
2026-08-17 DigicalLE:Web 100.00 0.00 0.18 777.00 82.00
2026-08-16 DigicalLE:Web 100.00 0.00 0.02 551.00 74.00
2026-08-15 DigicalLE:Web 100.00 0.00 0.01 555.00 73.00
2026-08-14 DigicalLE:Web 100.00 0.00 0.07 755.00 81.00
2026-08-13 DigicalLE:Web 100.00 0.00 0.07 708.00 82.00
2026-08-12 DigicalLE:Web 100.00 0.00 0.40 720.00 84.00
2026-08-11 DigicalLE:Web 100.00 0.00 0.29 723.00 83.00
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Neosjetljivo - Non-sensitive

Datum Application DailyUptime (%) DailyDowntime (%) DailyErrorRate (%) PIS (ms) AIS (ms)
2026-08-10 DigicalLE:Web 100.00 0.00 0.07 787.00 84.00
2026-08-09 DigicalLE:Web 100.00 0.00 0.01 554.00 75.00
2026-08-08 DigicalLE:Web 100.00 0.00 0.02 572.00 75.00
2026-08-07 DigicalLE:Web 100.00 0.00 0.04 771.00 82.00
2026-08-06 DigicalLE:Web 100.00 0.00 0.04 737.00 82.00
2026-08-05 DigicalLE:Web 100.00 0.00 0.10 600.00 75.00
2026-08-04 DigicalLE:Web 100.00 0.00 0.11 725.00 84.00
2026-08-03 DigicalLE:Web 100.00 0.00 0.19 740.00 84.00
2026-08-02 DigicalLE:Web 100.00 0.00 0.05 576.00 75.00
2026-08-01 DigicalLE:Web 100.00 0.00 0.02 600.00 76.00
2026-07-31 DigicalLE:Web 100.00 0.00 0.19 746.00 82.00
2026-07-30 DigicalLE:Web 100.00 0.00 0.06 719.00 81.00
2026-07-29 DigicalLE:Web 100.00 0.00 0.17 751.00 85.00
2026-07-28 DigicalLE:Web 100.00 0.00 0.06 775.00 88.00
2026-07-27 DigicalLE:Web 100.00 0.00 0.04 824.00 91.00
2026-07-26 DigicalLE:Web 100.00 0.00 0.01 652.00 85.00
2026-07-25 DigicalLE:Web 100.00 0.00 0.01 683.00 85.00
2026-07-24 DigicalLE:Web 100.00 0.00 0.20 839.00 91.00
2026-07-23 DigicalLE:Web 100.00 0.00 0.28 824.00 98.00
2026-07-22 DigicalLE:Web 100.00 0.00 0.12 822.00 90.00
2026-07-21 DigicalLE:Web 100.00 0.00 0.05 840.00 90.00
2026-07-20 DigicalLE:Web 100.00 0.00 0.15 831.00 92.00
2026-07-19 DigicalLE:Web 78.06 21.94 0.15 716.00 86.00
2026-07-18 DigicalLE:Web 100.00 0.00 0.02 703.00 82.00
2026-07-17 DigicalLE:Web 100.00 0.00 0.15 874.00 90.00
2026-07-16 DigicalLE:Web 100.00 0.00 0.11 852.00 90.00
2026-07-15 DigicalLE:Web 100.00 0.00 0.37 873.00 90.00
2026-07-14 DigicalLE:Web 100.00 0.00 0.21 815.00 89.00
2026-07-13 DigicalLE:Web 100.00 0.00 0.14 857.00 89.00
2026-07-12 DigicalLE:Web 100.00 0.00 0.02 783.00 80.00
2026-07-11 DigicalLE:Web 100.00 0.00 0.05 703.00 80.00
2026-07-10 DigicalLE:Web 100.00 0.00 0.17 835.00 89.00
2026-07-09 DigicalLE:Web 100.00 0.00 0.18 811.00 88.00
2026-07-08 DigicalLE:Web 100.00 0.00 0.14 836.00 90.00
2026-07-07 DigicalLE:Web 100.00 0.00 0.07 869.00 90.00
2026-07-06 DigicalLE:Web 100.00 0.00 0.16 851.00 89.00
2026-07-05 DigicalLE:Web 100.00 0.00 0.13 719.00 81.00
2026-07-04 DigicalLE:Web 100.00 0.00 0.05 714.00 81.00
2026-07-03 DigicalLE:Web 100.00 0.00 0.07 875.00 90.00
2026-07-02 DigicalLE:Web 100.00 0.00 0.08 890.00 94.00
2026-07-01 DigicalLE:Web 99.93 0.07 0.13 913.00 95.00
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Neosjetljivo - Non-sensitive

8. PIS Monthly — from daily average / PIS mjesecne
vrijednosti — na osnovu dnevnih pokazatelja

Month Com@net (ms) Digical Mobile (ms) Digical(ms) Digi4Biz Mobile (ms) Digi4Biz (ms) PSD2 (ms)
2026-07 835.61 1949.71 681.81 633.94 799.84 268.53
2026-08 901.45 1827.77 654.45 511.61 682.42 236.15
2026-09 821.40 1892.60 686.17 535.60 711.57 203.57

9. AIS Monthly — from daily average / AIS mjesec¢ne
vrijednosti — na osnovu dnevnih pokazatelja

Month Com@net (ms) Digical Mobile (ms) Digical(ms) Digi4Biz Mobile (ms) Digi4Biz (ms) PSD2 (ms)
2026-07 176.87 146.48 128.03 112.87 87.77 422.47
2026-08 166.48 142.03 122.45 106.45 79.48 382.10
2026-09 166.27 144.97 129.37 103.03 76.47 363.72

10. Monthly Error Rate - from daily average / Mjese¢na stopa

greSaka — na osnovu dnevnih pokazatelja

Month Com@net (%) Digical Mobile (%) Digical(%) Digi4Biz Mobile (%) Digi4Biz (%) PSD2 (%)
2026-07 0.00 0.02 0.04 0.03 0.12 0.79
2026-08 0.00 0.02 0.04 0.02 0.10 0.04
2026-09 0.00 0.03 0.04 0.02 0.08 0.44

23



Neosjetljivo - Non-sensitive

11. Daily average response time in ms / Prosjecno dnevno
vrijeme odziva u ms

PIS daily statistics by applications

2,500

Mon Jul 13 Mon Jul 27 Mon Aug 10 Mon Aug 24 Mon Sep 7

= Comnet == Digical:Mobile == Digical:Web == DigicalLE:Mabile
= DigicalLE:Web - P3D2

AlS daily statistics by Applications
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